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Department of Fair Employment & Housing 

2218 Kau9en Drive, Surte 100 I Elk Grove I CA I 95750 

(800) 884-1664 I TDD (800) 700-2320 

http /A«ww.dfeh.ca gov I eirad: contacLcenter^dfeh .ca.gov 


wDU-'NDi 

d^£c:6h i^vinkish 


May4, 2018 



RE: Request to Ap prove Complaint 
Number: 

|C&C Property Management et al. 


Dear! 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via email. If you do not approve of the language on the complaint, DO NOT sign 
it; instead, contact me at the nunmber listed below to discuss your concerns. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 


If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 


Neha Singh 

Associated Governemnt Program Analyst 

510 - 789-1034 

neha.singh@dfeh.ca.gov 





Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant address phone 

type of discrimination and law 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

C&C Property Management 855 Pacific Street (831) 372-1964 

Monterey, CA 93940 


I 



PROPERTY TYPE 

ADDRESS WHERE VIOLATION 

OCCURRED 

NO. OF UNITS 

Apartment 


6 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


* Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
May 3.2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Dented reasonable accommodation for a disability or medical condition 
PARTICULARS 

From May 31, 2017 to process while residing in my 

The subject property has 6-8 units. My rental amount is $1,475.00, 

I believe I was denied a reasonable accommodation due to my disability (physical). 

From May 31, 2017 to current. I made a reasonable accommodation request every month to C&C Property 
Management to add screeM^jj^indow because the dust that comes into my unit from window affected my 
disability. Respondent, denied my reasonable accommodation request and stated that the owner 

said it was not a necessary repair and therefore, not required, which exacerbated my disability. In addition, 
Respondents failed to engage in an interactive process. 

This is a violation of Government Code, Section 12955, Subdivision (a) and Civil Code 51. 


• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

March 15, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Requested or used a disabjlrty*related accommodation: Reported or resisted any form of discrimination or 
harassment 

AS A RESULT, I WAS SUBJECTED TO 
Evicted 

PARTICULARS 

On March 15,2018,1 was served with a retaliatory eviction for engaging in a protected activity (requested a 
reasonable accommodation and filing this complaint). 

From March 2017 to current, I made a reasonable accommodation request to have a screen put on my window 
because the dust affected my disability. In addition, on November 15, 2017,1 filed a complaint with the 
Departmen^f Fair Employment and Housing against the Respondents and provided a copy of the allegations to 
mHHH On March IS, 2018,1 was served with a retaliatory eviction and I am being required to move out 
on May 21,2018. 

This is a violation Government Code, Section 12955, Subdivision (f) and Civil Code 51. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


signed UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATUR^^OMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: 



DATE: 
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Department of Fair Employment & Housing 

2218 KauSAH Drive. Suiie 100 I Elk Grove I CA I 95759 

(800) 864-1684 I TDD (800) 700-2320 

h1tp:/^*ww dfah cagovi emal corTtact.center@df«h,ca.gov 


Ll'M-VJC Uf'C7A*iJR 
DiHiCTOP KFViS K>SH 


January 25.2018 



Via Email: 



RE: Request to Ap prove Comi 
DFEH Nu mber I 

(alpro Corp. et al. 


laint 


Dear! 


The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please follow the Adobe 
EchoSign instructions to sign and return the complaint via email. If you do not approve of the 
language on the complaint, do not sign it : instead, contact me immediately at my direct 
telephone number or email address listed below my signature to discuss your concerns. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 


Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


delete 


Adele Cox 

Associated Governmental Program Analyst 
(510) 789-1060 
adele.cox@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


Requested or used a disability^related accommodation 
AS A RESULT, I WAS 

Subjected to a rental increase and different lease terms 
PARTICULARS 

On or about September 1,2017,1 was retaliated against while residing in rny 1-bedroom apartment l ocated a t the 
subiect o roperlv of where the vioiatiofyccuye^Qje owner is Kalpro Corp. The individual owner is 
and the property manager My rent 1$ $1393. 


Or or about June or July 2017, the owner, notified that I obtained an emotional support animal 

(ESA) due to my disability. On or about July 24, 2017,1 attempted to renew my yearly lease, however, on or 
around August 2017 or September 2017,1 received a letter stating my lease was converted to month-to-month 
and I was subjected to a 3% rent increase. I believe this was in retaliation for obtaining an ESA. 

This is a violation of Government Code 12955, Subdivision (f) 

- Allegation 2 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
December 9, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied reasonable accommodation for a disability 
PARTICULARS 

On December2, 2017, and December 9, 2017,1 was denied a reasonable accommodation/interactive process 
based on my disability (mental). 

On or about November 2017,1 notified the owner,1 needed the laundry room hours extended as 
Reasonable accommodation due to my disability. On or around December 2, 2017,1 receive^^ejtRrom^B 
reasonable accommodation. On or around December 2017, t notified|HH|||Hthat he 
was discriminating against me by notextendinothe laundry room hours based on my drsabilit^Or^ecember 9, 
2017,1 received another letter from||^^^^^enyrng my reasonable accommodation request yet again. The 
denial exacerbated my disability and to engage in an interactive process 

This is a violation of Govemnr^ent Code 12955, Subdivision (a). 

- Allegation 3 - 

I ALLEGE THAT I EXPERIENCED 
Retaliation 
ON OR BEFORE 
December 20, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, \ WAS SUBJECTED TO 
Harassment 
PARTICULARS 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 



On December 6.2017 and on December 20,2017,1 was subjected to visual harassment in retaliation for making 
a reasonable accommodation request. 

On Decembers, 2017 and on December 20, 20^^fteyj6m^Jenied a reasonable accommodation request to 
extend the laundry hours, the property manager^^^^^^^^ubjacted me to visual harassment by following 
me and taking pictures of me when I used the laundry room, which created a hostile living environment. 

This is a violation of Government Code 12955, Subdivision (f). 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE; 

Jan 25,2018 


SIGNATURE OF COMPLAINANT 
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Department of Fair Employment & Housing 

2218 Kau8*n Dnva. SuHa 100 I Elk Grove I CA I 957SS 

(800) B84'1684 I TOD (800) 700-2320 

http:/^A¥W dfeh.ca.oov I 8mal contact center@dfeh.ce gov 


ri<:vr-«NC^-Ji:iJND3 HHO/.NJR 
DIRECTOR KFVIN KISH 



RE: Request to Approve Complaint 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please follow the Adobe 
EchoSign instructions to sign and return the complaint via email. If you do not approve of the 
language on the complaint, do not sign it; instead, contact me immediately at my direct 
telephone number or email address listed below my signature to discuss your concerns. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Adele Cox 

Associated Governmental Program Analyst 
(510) 789-1060 
adele.cox@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant address phone 



TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER. PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 
RESPONDENT(S) ADDRESS PHONE 



PROPERTY TYPE 

ADDRESS WHERE VIOLATION 

OCCURRED 

NO. OF UNITS 

Apartment 


6 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 



■ Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
October 6, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

From on or about September 1, 2016 to October 6, 2017,1 was denied reasonable accommodalion/interactive 
process while residing in my two-bedroorr^niMo^ted at the address where the violation occurred. The subject 
property is owned and managed The subject property has 12 units. My rental amount is 

$1667. 

I believe I was denied a reasonable accommodation due to my disability (physical). 

From on or about September 1,2016 to October 6, 2017 I requested to have trash cans placed near my unit 
because my disability restricts the weight and height of items I can lift, and prevents me from using the dumpster 
for my trash. In addition, I have requested to have the slidin^ati^o^orB in my unit adjusted to reduce the 
amount of force needed to open/close them. I was told byH^^^iat he will not accom modate my d isability, 
and I should go find a place that does. These denials exacemate^ny disability. In addition, ^■HjjBailed to 
engage in an interactive process. 

This is a violation of Government Code, Section 12955, Subdivision (a) and Civil Code 51. 


- Allegation 2 - 

1 ALLEGE THAT I EXPERIENCED 

Harassment 

ON OR BEFORE 


Octobers, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 


Disability (physical or mental) 

PARTICULARS 
From on or about Oct ober 2016 to October 6, 2017, 
property by the owner,I 


was subjected to harassment while residing at the subject 


I believe I was subjected to harassment due to my disability (physical). 


From on or around October2016 to Octobers, 2017, 

S furniture and put into the dumpster as a way to 

: 


_Repeatedly demanded that I move or break up 

larass me because if I did not do it, he would evict me. I 


_^is well aware of my weight and height restrictions as this was shared with him from October 2016 to 

ctober 6, 2017. This harassment created a hostile living environment. 


This is a violation of Government Code Section 12955, Subdivision (a). 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 3 - 

I ALLEGE THAT I EXPERIENCED 
Dtscrimination 
ON OR BEFORE 
October 6. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

From on or about October2016 to Octobers, 2017, I 
subject property. 

I believe I was subjected to differential treatment due 
From October2016 to Octobers, 2017, Respondent, 

my unit, however, I am aware of a non-disabled tenant who was allowed to operate a business from her unit. 

In addition, my guests and customers were not allowed to park at the subject property, however, I am aware of 
non-disabled tenants who were allowed to have their guests or customers park at the subject property. 

This is a violation Government Code, Section 12955, Subdivision (a) and Civil Code 51. 


was subjected to differential treatment while residing at the 


to my disability (physical). 

vould not allow me to operate a business from 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF CO MPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: 

May 16,2018 



DATE: 
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Department of Fair Employment & Housing 

221B Kausen Dnv9. Suite 100 I Elk Grove I CAI 9&75a 

(BOO) 884-1684 I TDD (600) 700-2 320 

http /Awww dfeh.ca gov I enul. contscLcenten^dfeh ce gov 


CO»«£r!r*:^ L CMIINQ 3 5^^/^ _W 
CRFC'OH KcV'N KI<sH 


March 20, 2018 



Via Email; 



RE: Request to Approv^omDlainl 
DFEH Nurn ber: |m||m|||||||||| 

|fpi Management, Inc. et al. 

Dear! 



The enclosed draft complaint is the result of your Interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please follow the Adobe 
EchoSign instructions to sign and return the complaint via email. If you do not approve of the 
language on the complaint, do not sign it; instead, contact me immediately at my direct 
telephone number or email address listed below my signature to discuss your concerns. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 


Please note that the information you provided is subjected to the DepartmenTs privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 




Adele Cox 

Associated Governmental Program Analyst 
(510) 789-1060 
adeIe.cox@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 



complainant address phone 



TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51. et seq. 


NAMED IS THE EMPLOYER. PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 


ADDRESS 


PHONE 


FPI Management, Inc. 


800 Iron Point Rd., 
Folsom, CA 96630 


(916) 357-5300 


Seasons Apartments, LP 



369 San Miguel Dr,_ 

Newport Beach. CA 92660 



9167144400 



AGENT FOR SERVICE ADDRESS 

Paracorp Incorporated, Agent for 2804 Gateway Oaks Drive. Suite 100 
Service for Seasons Apartments, LP Sacramento, CA 95833 


PHONE 


Mike Watembach. Agent for Service 800 IRON POINT ROAD 9163676312 

for FPI Management, Inc. FOLSOM, CA 95630 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

220 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
August 25, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

From July 2016 to current, my requests for reasonable accommodations were denied and/or delayed and I was 
denied an interactive process while residing at my 1-bedroom unit located at the address where the violation 
occurred. The monthly rent is S658. There are 220 units. The property is owned by Seasons at Laguna Ridge, 
and managed by FPi Management Inc. The person who deni ed and/or dela yed my reasonable 
accommodation/failed to engage in an interactive process manager for FPI Management Inc. 

From July 2016 through September 2017,1 requested a reasonable accommodation from manager 
via email and letter to have my next door neighbor cease smoking in the unit or on the balcony as her cigarette 
smoke was infiltrating into m>^jniUh^gh the vents. The smoking continued thus denying mvreasonable 
accommodation. In addition,ailed to engage in an interactive process. Although ^^^^^^oved my 
next door neighbor on or around October 1, 2017, as an accommodation, the delay to reasonaol^ccommodate 
me from July 2016 to September 2017 exacerbated my disability. 

Fron^egtember 2017 through current, I requested a reasonable accommodation from managers 

email and letter for mold in my HVAC system to be removed and the HVAC systl^epair^ as 
th^nol^everely exacerbated my disability. I have provided supporting medical documentation. Abatement 
actions taken have been minimal, and my concerns have been ignored. 

This is a violation of Government Code Sections 12955, Subdivision (a) and Civil Code 51. 



- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Retaliation 
ON OR BEFORE 
November 16, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 

Evicted 

PARTICULARS 

On or around November 16, 2017,1 was served with a letter threatening to serve me with a Three-Day Notice to 
Perform Covenants or Quit that I believe is in retaliation for my request for reasonable accommodation of a 
smoke-free environment which was requested on or around September 29, 2017. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF C OMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: 

Mar 20.2018 



DATE: 
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Department of Fair Employment & Housing 

2218 Kauaen Drive. Sule 1001 EA< Grove ICA 195758 
(800) 884.16841 1VO {800) 700-2820 
h8p:/AMKw.cl<«h.ca gov lemajt contacLcsntenSdteh.ca.gov 
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OlPECTOh KtV'N KISr- 


January 10, 2018 



RE: Request to Approv^Comglaint 
DFEH Ni 



Dear 


Via 


The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign rt; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at sack.keophimane@ctfeh.ca. 90 v or by fax to 
1-888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint, the law 
requires that a complaint be filed within one ( 1 ) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Departmertfs privacy policy 
and the California Public Records Act, Government Cocte section 6250 et seq. 

Thank you for your cooperation. 

SirKerely, 

Sack Keophimane 

Associate Governmental Program Analyst 
916-585-7078 

sack.keophimane@cJfeh.ca.gov 






Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 



DFEH NUMBER 


COMPLAINANT 


ADDRESS 


PHONE 


TYPE OF DISCRIMINATION AND LAW 
Government Code § 12955 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT EITHTTY WHO DISCRIMINATED AGAINST ME 

RESPOND ENT(S) ADDRESS PHONE 



PROPERTY TYPE 

ADDRESS WHERE VIOLATION 
OCCURRED 

NO. OF UNITS 

House 


1 


• Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
August 23, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Dis^lity (phyeicdl or mental) 

AS A RESULT, J WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

1 respoiTded listed on Craigsllst.org for a rental property priced at $1500 per month. I left a message for 

Respondent^^^Ko call me back. 

On August 23,2017, Respondent^^^lcontacted me over^e phone. I told RespondentH|^|hat my fiance 
and I were inter^ted in renting the house. Respondent HHasked about m y incom e. I tol^im that I was not 
working but receiving SodaJ Security Disability Insurance (SSDI). RespondentlliHproceeded to say that 
disabled peo|:^e are not reliabie with their rent and will not rent to them. Resporxlent^^^|did not even want to 
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Complaint of Discrimination Under the Provisions of the 




California Fair Employment And Housing Act 


DFEH NUMBER 



factor my SSDI benefit togetherfiance's income. I asked Respondent^^^B^on't you want to know 
about me? In reply. Respondentl^Hstated: 1 do not want tojiyo^bout you. Why aren't you working? Why 
can't you work fike the rest of society? As a result. Respondent^^Hsaid I was not a good fH to rent his house. I 
believe I was discriminated, harassed, and denied rental due to my source of income and disability. 

Moreover, 1 asked Respondeni^^^|if he would accept m^wo dogs as Emotior^ Support Animals (ESA). I 
told Nm that I have documentatioj^or them. Respondent he would charge me a $500 dollar deposit 

per dog. I believe RespondentHHwanting to charge me a 3500 deposit for each ESA was discriminating due 
to my disability. 

Furthermore, Respondent^^Bssked questions about my disability that was irrelevant an^naporopriate. For 
instance, Respondent^^^^^ed me about my weight and height. I believe Respondent|BB^^ implying 
that a disabled person like me mus^e overweight and sloppy. 1 could hear one of Ns frieno^aughing in the 
background while Respondent^^^B^^ asking me these questions. Therefore, I believe I was subject to 
discriminatory statement based on my disability. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
August 23, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Sex/Gender 

AS A RESULT, I WAS SUBJECTED TO 
Subjected to discriminatory stalements/advertisemenl 
PARTICULARS 

Further during our phone converstation, RespondentH^^^tated he wanted to do business with the man of the 
house. [ perceive this statement as discrimination agalnsFmy gender (female) and not wanting to do business 
with a woman. 

As a result I was discrimirkated and denied rental due to my sex (female) and disability. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the taws of the State of California that 
the foregoing Is true and correct of my own knowledge, except as to matters stated or my Information and belief, 
and as to those matters I believe diem to be true. 


najur^^omplamanl or Complainants Legal Representative: 



Date: 

Jan 11,2018 
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Complaint of Discrimination Underthe Provisions of the 
California Fair Employment And Housing Act 




DFEH NUMBER 



COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 
Government Code § 12855 
Civil Code § 51, et se<i- 


NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATEO AGAINST ME 


RESPONDENT(S) 



ADDRESS 



PHONE 


property TYPE 


House 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 


- Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discriminalton 
ON OR BEFORE 
August 1.2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Subjected to discfiminatory statements/advertiaement 

PARTICULARS 

On or about August 2017. Respondent ^^Hmade discriminatory statements about my disablUty. including that I 
was "psycholic' and that I heard voices 
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T-144 P0003/0004 F-271 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 




DFEH NUMBER 



• Allegation 2 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
September 20,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mentdl); Gender Identity or expression; Race; Sex/Gender; Sexual orientation 
AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

On or about September 20,2017, (reported to Respondent HI that my roommate was being violent towards 
rne. damaging my propertv^d making discriminatory statements about my sexual orientalion. In response to my 
com plaint. Respondent ^Hlthreatened to give us both e 30-cjay notic^nd ultimateiy allowed my roommate to 
stay for montoa without concerns for my safety. I believe Respondent ^ Filrpina) discriminated against 

me and failed lo address my safety concerns because of my disability {mertal)r Race (African-Am^ican}, sex and 
sexual orjentat/on. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint 1 am declaring under penalty of perjury under the iaw$ of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my rnformatirx) and belief, 
and as to ^ose matters I believe them to be true. 


Signature of Complainant or Complairianl's Legal Representative: 



Dale; 
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r^wTt^ m. Complaint of Discrimination Under the Provisions of the 

California Fair Employment And Housing Act 


California Fair Employment And Housing Act 


dfeh number 



TYPE OF DISCRIMINATION AND LAW 

CovemmenlCode § 12955 
Civil Code § 51, et eeq. 

NAMED IS T>C EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 

Charities Housing Development 
Corporetlor of Santa Clara Count/ 


ADDRESS 

1400 Parkmoor Ave., Ste. 190 
San Jose, CA 95126 


PHONE 
(408) 550-8300 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 




OFEH NUMBER 


• AliagatioR 1 • 

1 ALLEGE THAT I EXPERIENCED 
Dlscrimlnatfon 
ON OR BEFORE 
January 5, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condidon 
PARTICULARS 

On or about January 5.2017, there was a break in and theft in my apartment that raised concerns for my safety 
and exacerb^g^mvjisabiiity (mental). Therefore, 1 submitted a reasonable accommodation recuestt^^^^^ 
Respondent m^^fssking that ( be allowed to Install security equipment in my unit. Respondent^^^^^l 
immediately oeme^ny reasonable accommodation request and failed to engage in an interactive process. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

August 1> 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Reported or resisted any form of discrimination or harassment 

AS A RESULT. I WAS SUBJECTED TO 

Denied equal terms and conditions 

PARTICULARS 

Or or about August2017, Respondentised my rent by $2DO. I have personal knowledge that 
Respondent■j^^H’aised my rent a disproportionate amount In comparison to other tenants on many 
occasiorts. i oelev^ne rent increases are In retaliation for filing a discrimination ccmplamt against Respondent 
HUD in 2015. 

SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing Is true and correct of my own knowledge* except as to matters stated or my information and belief, 
and as to those matters ] believe them to be true, 


nature o' Cc'ut>lanant or Comnlamanf’s Leaal R^oresentntivn 
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January 3, 2018 



We have amended your complaint based on the changes you requested. Please read the 
proposed amended complaint carefully. If you do not approve of the language on the complaint, 
do not sign it; instead, contact me within ten (10) calendar days to discuss your concerns. If you 
agree with the language, please sign and return the amended complaint as soon as possible. We 
must receive the signed complaint before it can be investigated. My mailing address is; 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at albert.rodgers@dfeh,ca.gov or by fax to 1-888-519- 
5917. 

Please note the information you provide is subject to the Department’s privacy policy and the 
California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 




Albert Rodgers 
Staff Services Analyst 
(916) 585-7073 
Albert.RodQers@dfeh.ca oov 



SIAIZ-Q£-CA_lFQBMLfl , 9tJS’ness> -or&jtr sf Services ana Hcusitig Agency _ ^j^yuh 

Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 



PHONE 

TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 



PROPERTY TYPE 
Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 

10 


• Allegation - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
Novembers, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 


Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 


PARTICULARS 


Please describe what ha 




happen ed in your own words, You are limited to 5000 characters. 

_^is disabied as defined by the federal Fair Housing Act. Respondent is^^l 

omplamant suffered a fractured hip in late June 2017 that required surgery and has 
leave his apartment for extended periods for the past four months. 


On or about September 21, 2017 Complainant received a No Cause 90-Day Notice to Vacate. Respondent 
verbally Informed Complainant the reason was because the Housing Authority was going to perform an inspection 
of the property and Respondent did not wish to make any required repairs. 


Fife Date: December 6. 2017 
Amended 


Page 1 of 2 











STATg OF CAiJ~ OR^c:>; Bc&'*ies&. CorSonw Ser^ces dnd Housing a ger^^y ___^_ L'¥i#i 

Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 




On October 20, 2017 Complainant submitted a request that ttie Notice to Vacate be extended until Complainant 
reoovers from his hip surgery and can find replacement housing. Complainant slates he does not expect to fully 
recover for three to four months beyond the date Respondent expects Complainant to move. Complainant also 
submitted medical verification of the disability and need for the accommodation from a treating physician. On 
October 27 Complainant received a hand written denial of the accommodation request from Respondent. 

On November 8,2017 Complainant resubmitted the Accommodation Request for extending the time to vacate 
until he has recovered and is able to secure housing. The letter included a letter from his treating physician stating 
that the Complainant cannot resume looking for an apartment due to his disability until his expected recovery 
February 1, 2018. Respondent again denied the request on Novembers, 2017. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to (hose malters I believe them to be true. 


SIGNATURE OF COMPLAINANT OR COMPLAINANTS LEGAL REPRESENTATIVE: 



DATE: 

Jan 4,2018 


File Date: December 6^ 2017 
Amended 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEK NUMBER 




TYPE OF DISCRIMINATION AND LAW 
Government Code § 12955 


NAMED IS THE EMPLOYER. PERSON► AGENCY. ORGANIZATION OR GOVERNMENT ENTTlTY WHO DISCRIMINATED AGAINST ME 

RESPONDENT{S) ADDRESS PHONE 

Franklin Management 4604 Cahuenga BJvd (818)965-4129 

Toluca Lake, California 91602 




PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

48 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 



- Allegation - 

t ALLEGE that I EXPERIENCED 
Discrimination 

ON OR BEFORE 
August 15, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, 1 WAS SUBJECTED TO 

Denied reasonable accommodatton for a disability or medical condition 
PARTICULARS 

On or about August 15, 20171 requested a reasonable accommodation from management to fix the elevator and 
was denied due to my disability. I lived on the 3rd floor and my disability limited my mobility to go up and down the 
stairs. With flie elevator consistently out of order, it was difficult for me to go between fk>ors. As a result of my 
reasonable accommodation being denied, I was forced to move from the premises. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting tfiis complaint I am declaring under penalty of peijury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 



DATE: 


received 

m 

Dept. ofFsir EmpIoymetH a Houslno 
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STATE OF CAL<FCBN1A 1 6c»n e»i Ccnsyrnar SftfVicesano Hoofcjny Aijcncy __ __ 

Department of Fair Employment & Housing 

32l8Kfiu$enOhve. Suite 100 I EJIcGrove I CA I 95758 
800-894-1684 I TOO 600-700-2320 
www.^eh.ca.oov I email: eontactcenteri^dfeh.ca.oov 


GOVERNOR £Oia JND a BROWN JR 
DIRECTOR KEVIN KISK 


August 14, 2017 



This notice confirms that you have filed an inquiry and have been interviewed by a 
Department of Fair Employment and Housing (DFEH) representative. You must 
approve, sign and return the complaint before it can be investigated. If you do not 
approve the language on the complaint, please do not sign the complaint; instead, 
contact me to discuss your concerns. If you do not return the signed complaint within 
10 days, your inquiry will be closed and no further action will be taken. 

Please return the signed complaint by mail to DFEH, 2218 Kausen Dr. Suite 100 Eik 
Grove, CA 95758 or by email to the email address below or by fax to 888*519*5917. 

Please note that the information you provided is subjected to the Department's privacy 
policy and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


Camilla Asuncion 
Staff Services Analyst 
(916) 585-7086 
camilla.asuncion@dfeh.ca.gov 





COMPLAINT OF DISCRIMINATION 
BEFORE THE STATE OF CALIFORNIA 
DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING 
Under the California Unruh Civil Rights Act 
(Civ. Code, §51) 


Complaint of 


DFEH No. 


Complainant. 


California Department of Veterans Affairs 
Respondent. 

c/o Veterans Home of California - Lancaster 
45221 30th Street West 
Lancaster, CA 93536 

Administrator, As an individual. Co- 

esponaent. 

c/o The William J. “Pete" Knight Veterans Home of 
California 

45221 30th Street West 
Lancaster. CA 93536 


THE PARTICULARS ARE: 


1. alleges that respondent took the following adverse actions against 
compIainan^Complainant was denied full or equal accommodations, advantages, 
facilities, privileges, or services by a business establishment, including both private 
and public entities because of one or more Fair Employment and Housing Act 
(which incorporates Civil Code section 51) protected basis: Race, Other - [specify] 
Engagement in protected activity. 

2. My belief is based on the following; I believe 1 was discriminated and retaliated 

against at Th^Willian^l Pete Knight Veterans Home of California, 45221 30th 
Street West, Lancaster, CA 93536. The property is a 60-bed, long¬ 

term resIdentiaRar^acmty owned and r^erate d by the Californ ia Department of 
Veterans Affairs. The facility is manage in 


-2- 



My belief is based on the following: 

a. On or about January 16. 2017, which was the Martin Luther King, Jr. holiday, I 
was denied food service by the dining services staff [which is predominantly non- 
African American], I believe they refused service to me in the dining hall on this day 
due to my race. 

b. On or about January 23 and January 31, 2017, I engaged in a protected activity 
when I complained of the denial of service due to my race to The William J. Pete 
l^iigh^eterans Home of California management, including Administrator 
^^^^^non-African American], 

c. On or about March 28, 2017, the dining services staff retaliated against me by 
continuing to refuse service to me, 

3. Complainant ^^^^^fresides in the City of ^^^^Hstate of CA. 


-3- 


VERIFICATION 

am the Complainant in the above complaint. I have read the above 
complain^nd know its contents. I declare under penalty of perjury under the laws 
of the State of California that the above is true and correct of my own knowledge, 
except as to those matters alleged on information and belief, which I also believe to 
be true. 


Signature of Complainant or Complainant's Legal Representative: 


Date: 

Aug 14,2017 



V, STATEg**‘'**^*^^^ ,..,I - - 

// T Vj Complaimt of Discrimination Under the pROVisior« of the 

1^- l^-M Cauforma Fair Employment and Housing Act 


HUD 



OtHRR AOGRI&en PARTies 


tVrEOf OfcSCRJMIMftTlGN Af4D iJ^ 
G^eral -12955 a 


NAMgd fSTHECMPLOrei?, PeRSON, AdffKy. OfiG^NlZAtlQN OR E^TrfV1^'HOOl3CRlBI^IA1ED 

H 63 ? 0 !®ENT ADDfiSaS. 

BRE ParacMJn MF Cfvstd View CA 233 S- Wadter Drive #4200. Chreago, IL 

60606^310 


AGSCTFQRSERVSCE 


W>DF£05 


U-wyers Inccrporating Sewice 222 S. RVerside PLZ #200, Chicago, IL 60606 


PHONE 


CC- RE SPONO&NT -S) 


c/o Crystal Vieuv Apartments 


<?iODR£SS 

12156 Baypotl Street,. Garden Grt>ve, CA 82840 


12156 Baypoft Street, Garden Grove, CA 92840 


WOKE 

(714) 936-2350 


0714) 930-2350 


FORM REV 7i2015 
Pagel 








Vl CowuiNT OF Discrimination Under the Provisions of tv« 

CAUFORriiA Fair Employment and Hous^jg Act 

HUDN\^ER 


PRQPEETT'rTYPe 

Apartment 

J AlLEGR.TViAT lEXPEW^eC 

okorSeforh 


NO. OK UNITS 
4 D 2 

Discrimination 
September’10,2016 




BlrCAUSH OF MY/«JTJAL OR PEHCENEO 
ASAFl£at'A.TJWA6 


Dlsabiiity 

DejYad reasonable accommodation, Denied 
rer^l^ease/s3le 


sfATEME^OFFA m 2018 . f was subjectod to discriminafiiyi at the Crystal View Apartment 

complex located 

The Owners arS BRE Paragon MF Cr^'stSl View are leasing representatives. 


( 1 . I believe that I was denied and reasonable accfommodatfon and denied rental based upon my cflsa&i% 
(on file with DFEH j. This is a yiDlation of Government' Cod® section i 2955 {a]. My belief Is fcj^ed upon Ihe 
follawing: 


a. On w around August 16 , 2016 ; \ api^ied and was ^proved for a unit. The agreed upon move in dele 
was August 25 ,. 2016 . 

f move in date 

^efeiTSd 
I refused and was 

pressured to rnyconlr^ due to being unSDle la move al that tirne due to my disafariity and Ihe financial, 
strain Iheifn^sed fees"would caus^ 


b On August 22 , aitS. I advised leasing represeritalive^BHLNU that I needed to delay m 
to Ssplember 15 2016 due to my disaWlity and being unable to physicaMy move until such time, 
me to HBwho denied my request unless I agreed to pay a fee of^^ 106.00 d^ to the de|^y. ’ 
sur^no 


q. OrvSeptOT.benO. 2016.1 received my toll de;»stl back. hutonly after I consistently argued my case to 
corporate which exasperated my disability by the financial strain and loss of'housing. 


f»ORMREV7«0-15 

Page 2 
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•aouSiH) 


-• .r,».. ' 

COMPiAINT OFDlSCRiMlNATIpW U^fDeR THE PROVISIONS OF THE 
Cni-IFORNfA FAIR EMPLOYMENT AND HOUSB^G AcT 



MlS.fWSieiiA 


and as to Ihose matlera I b^iev® them lo be laie. 




rOPWR£V7.«»iS 
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Department of Fair Employment & Housing 

22IS Drive. Smle l€C 1 Elk Om\x 1 CA I9i75S 

(800) 8»4-168-l I TDD (800) 700-2330 
hnpyAvww.dfeh.CA.pv [ email; cof«acLixiuer0dfeh.ca,|jov 


^ORLDMU'-DCi JJRiiVj'NJh. 
DlEU.C'TOR KtVIS MSN 



February 12, 2018 


Via IFirstCIa^ Mail! [Email 



RE: Re<)ucst to Approve Complaint 
DrCIf Number 


The enclosed draft complain! is the result of your interview with me. Please read the proposed 
complain! carefully. If you agree with the language, please sign and return the complaint via mail, 
email or fax. If you do not approve of the language on the complaint, do not sign it; instead, contact 
me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at shaynah.williams@dfeh.ca.gov or by f^to 1-888- 
519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as we cannot 
begin our investigation until we have received your signed complaint The law requires that a 
complaint be filed within one (1) year from the date of the discriminatory act. 

If you do nol return the signed complaint or contact me within ten (10) calendar days from the date 
of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy and the 
California Public Records Act, Government Code section 6250 et scq. 

Thank you for your cooperation. 

Sincerely, 

Shaynah Williams 
Staff Services Analyst 
213-337-4497 

shaynah.williams@dfeh.ca.gov 
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A, 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEII NL'MBER 



COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 
Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OK GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 



- Allegation - 

I ALLEGE THAT I EXPERIENCED 

Discrimination 

ON ORBEFOKfe: 

Novembers. 2017 

BECAtSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or menial) 

AS A RXSULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARI 1C I LARS 

Complainant has requested both in writing and verbally that the owner, communicate with him via 

electronic communication rather than through paper notices due to his frequenffiospuaRsits and treatments for his 
disability. Respondent refuses to accommodate Complainant's request and continues to issue paper notices. 
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STATE Of f Ai imRSlA ' Sa ^Huumq^ A^u»ncv _ __ 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



SIGNED IfNDER PENALTY OF PERJURY 

By submilting this complaint I am declaring under penalty of perjjry under the laws of the State of California that the 
foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, and as to those 
matters I believe them to be true. 

COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

_ 02/16/2018 


SIGNATURE OF COMPLAINANT OR 
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STATE OP CAU PORN IA I ajness. Con sjfr.e< 5>er«ei f.ruLttiJsrg AQcnOf, 


GOVERNOR EOMUND G BBQWK Jg 
DIRECTOR KEVIN KiSH 



Department of Fair Employment & Housing 

2218 Kausen Drive, Suite 1001 Elk Grove I CA195758 
800 884-1684 I TDD 800-700-2320 
www.dieh.cagov I email: a)ntacLcenref@dfeh,ca.gov 


September 29. 2017 



RE: Notice of Com plaint 
DFEH Number: I 





This notice confirms that you have filed a housing inquiry and have been interviewed by a 
Department of Fair Employment and Housing representative. You must approve, sign and 
return the complaint before it can be investigated. If you do not approve the language on the 
complaint, please do not sign the complaint: instead, contact me to discuss your concerns. !f 
you do not return the signed complaint within 5 days, your inquiry will be closed and no 
further action will be taken. 

Please return the signed complaint using the Adobe EchoSign electronic signature. If you need 
further assistance, please feel free to contact the toll tree telephone number at (800) 884-1684 
with any questions you may have. 

Please note that the information you provided is subject to the Department's privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


Lilian Maher 
Consultant II 
510-789-1061 
lilian.maherigidfeh.ca.gov 



g~ATE OF CALFO^llA I Deo i 'W f“t cf - A r c Wmtrt arfl Ixusng 


hOvSiriG 



Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



COMPLAINANT(S) 



Anf:RE$$ 



HUD NUMBER 



OTHER AGGRfEVED PARTIES TYPE OP DISCRIMINATION AND LAW 

Genera) -12955 a 

NAMED IS THE EMPLOYER. PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTITY WHO DISCRIMINATED AGAINST ME 

PHONE 

AGENT FOR SERVICE ADDRESS PHONE 




FORM REV 7/2015 
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gT*T£ OF [lALirORNU I DwiriBw*! of p»t Emgtqyfncnt and Hou5^ 


■C'JSIMC 



Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



PROPERTY TYPE 

House 

I ALLEGE THAT I EXPERtENCED 
ON OR BEFORE 

BECAUSE OF MY ACTU^ OR PERCEIVED 
AS A RESULT,! WAS 


ADDRESS WHERE ViOl AXIOM OCC JFm 



Discrimination 

October 01, 2016 

Dis^illty - [physical or mental] 

Denied reasonable accommodation, Evicted 


HUO NUMBER 

NO. OF UNITS 
2 


STATEMENT FACTS 

1. Between June and August 2016,1 was harassed and in August 2016Jw^deniedreasonaWeacc^^ 
and threatened with eviction from my room in a house, located at 
were 2 rental units in the property. At relevant times, the Qrogerty wa^wne^^ 

_ I The property was occupied and managed by the 

owners. 


II. I believe I was harassed, denied reason^le accommodation and evicted because of my disability, which is a 
violation of Government Code section 12955(a). My belief is based on the following: 

a. I lived in the subjea property for approximately 4 years before June 2016, wh en I had a disabiliry-related 
incident and I disclosed my disability. On or around June 6, 2016,I another 
episode, I would have to move out. This created a hostile living environment 

19, 2016,1 safety concerns about the subject property, 

s on notice of my disability, laughed at me and told me to deal with it This exacerbated 
my disability and created a hostile living environment. 

c. In or around August 27, 2016,1 became aware of notices terminating my tenancy, which were posted on my 
door while I was hospitalized subsequent to the August 19, 2016 lock-out. I was forced to move out on October 1, 
2016. 


b. On or around August 
who wa 


FORM REV 7/2015 

Page 2 





STATE OP CALIFORNIA I DowtfffiW of F*if Ffratoyinen' and Houshg 


HOUSIHC 



Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



HUO NUM8ER 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 



molainant or Complainant’s Legal Representative: 


Date: 

Sep 29,2017 


FORr^ REV 7/2015 
Page 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing act 


DFEH NUMBER 


• Allegation - 

I ALLEGE THAT I EXPERrENCED 
Dberi ml nation 
ON OR BEFORE 
August 8,2017 

BECAUSE OF MV ACTUAL OR PERCEJVED 
Duabillty (physical or mental) 

AS A RESULT,! WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

Complainant made an official reasonable modiflcation request supported by a doctor's recommendation, to the Homeowno's 
Association Design Review Committee on August 8.2017. Complainant received a letter denying the request cm August 10, 


2017. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting diis complaint I sm declaring under penal^ of perjury under the laws of the State ofCalifwnia that the 
foregoing is true and concct of my ovm knowledge, except as to matters stated on my information and belief, and as to those 
matters I believe them to be true. 

LEGAL REPRESENTATIVE: DATE; 

_ -Z V ? 


SIGNATURE OF COMPLAINANT OR COMPLAIN AN PS 






>£ 00 . 


H.-^giwl LtffA 



Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NX'MBER 



COMPLAINANT ADDRESS PHONE 



T\TE OF DISCRIMINATION AND LAW 

Govcnunent Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMIli^YER, PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTirTY WHO DISCRIMINATED AGAIN^ ME 

RESPONDENT(S) ADDRESS PHONE 

Quail Run Apartnwnts 14131 Yorba St. 

Tustm, CA 92780 



Riverside Charitable Corporatioo 444 S Flower Si Ste 3100 

Los Angeles, CA 90071 


AGENT FOR SERVICE 

Agent for Service, 
Agent for Service tor Quail Run 
Apartnients 

^^^^^^^|AgeDi for Service for 
Riverside Charitable Corporation 


ADDRESS 

3200 Douglas Blvd., Suite 200 
Roseville, CA 95661 

444 S Flower St Ste 3100 
Los Angeles CA 90071 


PHONE 

9167736060 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCiyRRED 



NO. OF UNITS 

104 
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. Complaint OFDiSGRiiMLNATiON Under THE PROvisiojss ofthe 
C.ALIFOR rs’iA FAlk EMPLbVMENt A^Ti HOUSING ACT 


DFEH NUMBER 


• All^atiOD - 


I ALLEGE TiLVT I EXPERIENCED 
Discriminadoa 


ON OR BEFORE 
* February 1, 2^15 . 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disabili^ j^bysica^or amtal) 

AS A RESULT. 1 WAS SUBJECTED TO 

Denied reasonable accoramodanoa for i disabiHc>‘ or medical condition 


» »_- i * 


PiURTICULARS _ . . ■ c n ■ m 

-bi^rbefbieFe&njarv201S'linadearMSOBableaccoinmodationrequcstlomovemtoaUretflcoru-;c.|B _ 

- man^ who I made’tlieseTequests.to, vas raformed via doctor's recommendation ar.d verbally of my disabilities and my 
nis^ fora fc^oof apaiTOieaL J believe that I have been denied a reasonabk accomraodaticareqaes: based on ny 
' daabilio’6. ’ - • i ' ■ - - 


I- -- ^GNFID BNTTER ■ , t. ^ 

id.C^lain^l amdeclar^ti imdef penalrr- of perjury under ihglaws of the Sate ofCaliforma that the 

■ ' fpr^diDgttiUe and correct ofmy owi Jcoowledge, except as to matten.-ti-Ld on Bty infonnaaott and as to those 

>* ■" mattersTBey^ethetabeznis, * . 









SlATg OF OdFQRNIA i B^aineia Ccrst:ntr S«Vld HiiuSiAg«tty _ 

Department of Fair Employment & Housing 

221S Kauser Drive. Suite 1001 Bk Grove I CA I 05758 
{800) 864-1684 I TDD (800) 700'2320 
hQp;/Atfww.dreh.ca. 90 v I emai. contect.centei^dfeh ca gov 


y g F-iL> -NC gROv.N j? 

DIRECTC>R KEVIN KISM 


April 4, 2018 



RE: Request to Ap prove Amended Com plaint 
DFEH Number:| 

H UD N umber ! 

BRE Alameda/MF Property Owner LLC et al. 



Dear 



We have amended your complaint based on the changes you requested. Please read the 
proposed amended complaint carefully. If you do not approve of the language on the 
complaint, do not sign it; instead, contact me within ten (10) calendar days to discuss 
your concerns. If you agree with the language, please sign and return the amended 
complaint as soon as possible. We must receive the signed complaint before it can be 
investigated. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr, Suite 100 
Elk Grove. CA 95758 


You may also return the complaint to me by email at mario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please note the information you provide is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 







Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


HUD NUMBER 


COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) ADDRESS PHONE 

BRE Alameda/MF Property Owner 222 S Riverside Plaza Suite 2000 
LLC Chicago, IL 60606 



FPI Management. Inc. 800 Iron Point Rd. (916) 357-5300 

Folsom. CA 96630 



Lincoln University Extensions • 

401 15th Si. 

(510) 628-8010 

Housing 

Oakland, CA 94612 

KW Alameda. LLC 

151 S. El Camino 

Beverly Hills, CA 90212 

(310) 887-6400 


AGENT FOR SERVICE 

ADDRESS 

PHONE 

Agent for 

800 Iron Point Rd. 

(916) 357-5312 

ToffPraanagement. Inc. 

Folsom, CA 95630 


File Date: March 12, 2018 
Amended 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 




CSC - Lawyers Incorporating 
Services, Agent for Service for BRE 
Alameda/MF Properly Owner LLC 


2710 Gateway Oaks Drive, Suite 
150N 

Sacramer^to, CA 95833 


lAgenl for Service for 
.incofn Universtfy Extensions - 
Housing 


401 15th Street 
Oakland, CA 94612 


|{C T CORPORATION 
SYSTEM), Agent for Service for KW 
Alameda, LLC 


818 W Seventh Street, Suite 930 
Los Angeles, CA 90017 


PROPERTY TYPE 

Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

100 


File Date: March 12, 2018 
Amended 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 




- Allegation - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

Complainant a disabled person as define^^h^e^ral Fair Housing Act. 

Respondents are FPI Management Inc. (propert^iianagement company), Vice President of 

Corporate Operations at FPI Management),regional manageT^^^^^Bonsite manager), and 
BRE Alameda I MF Property (owner). Summer House Apartments, the subject property, is a 390-unit apartment 
complex. Complainant was a student at Lincoln University, which provided Complainant housing by renting an 
apartment at the subject property and subletting it to Complainant and four other students attending Lincoln 
University. 

Complainant lived at the subject property from August 4^01^hro^h November 30,2017. Complainant states 
that In or around October 2017, he made complaints to^^H^^Hsenior Vice President of Corporate 
Operations at FPI Management) about "extreme and contmuou^ounding noise on the ceiling," which "caused 
severe disturbance and affected [his] attempts to recover from PTSD.’' Complainant describes the noise as "loud 
banging or pounding on the ceiling/* "as if someone was running or jumping, or dropping heavy objects on the 
grouri^^h^Toise was sporadic and started as early as 4am until 12 noon, and started again arou nd 3pm until 
7pm.^^^^^[espor\(ie6 to Complainant by stating that he relayed thi^formation toUHUland promised 
that Complainant's concerns would be addressed. Shortiy thereafter,^^H.NU looked into the issue, but claimed 
not to have found any noise issues. Respondents did not engage in a^nteractive process with Complainant. 

On October 29.2017, Complainant contacted the Alameda Polic^epartment and filed a police report. Two 
police officers investigated the matter and spoke to HH-NU. |||lnu told the police officers that she 
acknowledged that the parents living in apartment 310 above Complainant's unit were working on solutions to the 
noise problem involving their children. After the police report was filed. Complainant states that there was a 
"dramatic and violent increase in the noise," describing it as "if someone was deliberately slamming something on 
the floor.** 

Complainant states that later in November he received two separate notices of lease violations from Respondents 
due to reports of smoking and noise, which Complainant describes as false and alleges were retaliation for 
requesting an accommodation. On November 30, 2017, Complainant moved out due to the ongoing issues he 
was encountering with his housing. 


File Date: March 12, 2018 
Amended 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


HUD number 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 




PLAINANT OR COMPLAINANT’S LEGAL REPRESENTATIVE: 



DATE: 


Apr 4,2018 



File Date; March 12, 2018 
Amended 
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Department OF Fair Employment & Housing 

22feKausen Drive, Sufte 100 I EB(Qrovel CA r 95758 

(800) B84>16641TCX3 (800) 700^320 

hnp://www dfehxa.gov I emafl; contact, cmteri^afeh.ca .gov 


G^^f£AsDfl i:iML^ DG snnw^Ai 
DIRECTOrl KISH 


January 25, 2018 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed romplaint carefully, tf you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 


You may also reajm the complaint to me by email at sack.keophimane@dfeh.ca.gov or by fax to 
1-888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case wiil be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Sack Keophimane 

Associate Governmental Program Analyst 
916-585-7078 

sack.keophimane@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 




OFEH NUMBER 


COMPLAINANT 


ADDRESS 


PHONE 





















Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 



DFEH NUMBER 


PROPERTY TYPE 

ADDRESS WHERE VIOLATION 

OCCURRED 

NO. OF UNITS 

Othe' 


1 


« Allegation - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
July 19.2016 

BECAUSE OF mV ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation fora disability or medical condition 
PARTICULARS _ 


I requested a reasonable accommodation from Respondents 
two bedroom unit through the Section 8 program. My requestTonR^wo^edroonujninrdude^n^lve^ln^lde 
and medical equipm ent for my disability. I provided my medical v eriFication from my do ctor but Respondents 

__ill denied my request I believe'Re^ondent ^^^^HlH^tojenying my reasonable 

accomrrodabon request was discrimination based on my 


SIGNED UNDER PENALTY OF PERJURY 

6y submitting this complaint I am declaring under penalty of pequry under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters staled on my Information and belief, 
and as to those matters I believe them to be tnje. 


SIGNATURE OF COMP 




LAINANrS LEGAL REPRESENTATIVE: 








COMPLAINANT 


ADDRESS 


PHONE 


TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq 


NAP^tED IS THE EMPLOYER. AGENCY, ORGANIZATION OR GOVERNMENT ENTTlTYW^tO DISCRiWNA’ra> AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 



PROPERTY TYPE 
Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 

6 
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Complaint of DiscRiwiNATiON Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 




• Ariegatlon - 

\ ALLEGE THAT I EXPERIENCED 
Oiscnminatior) 

ON OR BEPORE 
May 1,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
DisabNity (physical or mentsl) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodailoo for a disablHly or medical condillon 
PARTICUUU^S 

On or about May 1 2017 to current, we were dented 3 reasonable accommodatlon/inleraclive process while 
reskfaog in ou^^f-bedmorr^it located at me addrea^her^e violation occurred. The subject property Is 
owned managed The subject property has six units. My rental 

amount Is $1300.00. 


On or about May 1 2017, hna^^gasortable accommodation request a disabled parking 

space. HowevGrtodate.Bp|^^^has not responded thus denying tUHreB^onS^ d^xomrp.o6stion request. 
In addition.in an interactive process. 

This is a violaticsfi of Government Cod©, Sedion 129S5. Sufadivision (a) and Civil Code 51. 


SIGNED UNDER PENALTY OF PERJURY 

By subrr/itting this complaint I am dedaring under penalty of perjury under the laws of the State of California mat 
the foregoing Is true and ccsrecl of my own knov/tedge, except as to matters stated on my Information and belief 
and as to those matters I beKeve them (0 be true. 
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Housing DLscrimination Complaint 


DFEH Matter 
Date Filed; May 9, 2017 


2. Complainant Representatives; 


3. Other Aggrieved Parties: 



4. The following is alleged to have occurred or is about to occur: 

• Discriminatory icfusal to rent 

• Discriminatory terms, conditions, privileges, or services and facilities 

• Discriminatory acts under Section 818 (coercion, Etc.) 

• Failure to make reasonable accommodation 

5. The alleged violation occurred because of: 

• Handicap 

• Retaliation 






6. Address and iocation of the property in question (or if no property is involved, the 
city and state where the discrimination occurred): 



7. Respondents: 


8. The following is a brief and concise statement of the facts regarding the alleged 
violation: 

The Complainants are is disabled as defined by the federal Fair 

Housing Act her adult The Respondent is Owner). 


The Complainants moved to the subiec^operty on 01/13/2016. On 10/13/2016, the 
Respondent notified Complainant^^^^Bl^^l ^eie not allowed at the subject 
property as per the terms of her lease, so on 10/19/2016, she submitted a reasonable 
accommodation request, along with supporting medical documentat ion, expla ining that 
her tw'O small dogs were not pets her support animals. Complainant ^^^^^eceived no 
response to this request until 11/22/2016, when the Respondent issued a 90-day notice of 
te rmina tion of tenancy, which was followed up by a verbal eviction notice on 
12/05/2016, and again on 02/09/2017 with a text message 90-day notice. After 
contacting a legal aid group, who .sent the Respondents two letters regarding the notices 
of intent to evict, and the appeai'ance that these actions were retaliatory for the exercise 


of fair housing righ ts, on Q3/Q 6/2017, the Respondent announced a S125 rent increase, 
which Complainant^^^^fcl leges is ftirther retaliation for the exercise of her fair 


which Complainant^^^^^l leges is ftirther retaliation for the exercise of her fair 
housi^rights through tlie reasonable accommodation request. Finally, Complainant 
jUjUlUallcges that since submitting her original reasonable accommodation request on 
10/19/2016, the Respondent has refused to fulfill any of her repair requests. 


9. The most recent date on which the alleged discrimination occurred: 
March 06,2017, and is continuing. 


10. Types of Federal Funding Identiiled: 

* Section 8 Assisted, Tenant Based 





11. The acts alleged in this complaint, if proven, may constitute a violation of the 
following sections: 

804a or f, 804b or f, 818, and 804f3B of Title VIII of the Civil Rights Act of 1968 
amended by the Fair Housing Act of 1988. 



Please sign and date this form: 


I declare under penalty of perjury that I have read this compinint (including any 
attachmentsiand that it is true and correct. 


O^' OI-l 7 

Dale 


NOTE: HUD WILL FURNISH A COPY OF THIS COMPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST WHOM IT TS FTT,ED. 


Please sign and date this form: 

I declare under penally of perjury that I have read this complaint (including any 
attachments) and that it is true and correct 

_ 

Date 

NOTE: HUD WILL FURNISH A COPY OF THIS COMPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST W HOM IT IS FlI.ED. 





4, The following is alleged to have occurred or is about to occur: 

• Discriminatory advertising, statements and notices 

• Discriminatory refusal to rent 

• Discriminatory terms, conditions, privileges, or services and facilities 

• Discriminatory acts under Section 818 (coercion. Etc.) 

5. The allied violation occurred because of: 

• Handicap 

• Retaliation 


6 . Address and location of the property in question (or if no property is involved, the 
city and stale where the discrimination occurred): 





7. 


Respondents: 



8. The following is a brief and concise statement of the facts regarding the alleged 
violation: 

The Complainant is disabled as defined by the federal Pair 

Housing Act. The Respondencis^^l^^KOwnei'). 

The Complainant resided at the subject property for approx, a year, during which time 
her rent was paid by the Regional Center of the East Bay, an organization which provides 
support to individuals with developmental disabilities. 

The Complainant alleges that as the Respondent was aware of the Complainant's 
disability (through the rental airangemeat described above), the Respondent took 
advantage of the Complainant throughout her tenancy. The Complainant alleges that she 
discovered the studio she rented, which was behind the main bouse, was illegal, and that 
she was deprived of heat and often electricity. As the Respondent refused to address this, 
and in fact blamed the Complainant for the electrical issues, the Complainant was 
intimidated into moving out, which she did on 12/23/2016, following threats from the 
Respondent. Following the Complainant's move out, the Respondent has refused to 
refund her security deposit, 

The Complainant also alleges that she was subjected to different terms and conditions 
during her tenancy, as on at least two occasions the Respondent hosted yard sales, and 
allowed every resident of the subject property to sell belongings at the yard sale, but 
forbid the Complainant from doing the same. 

Finally, the Complainant alleges that despite the Respondent’s awareness of her disability 
and the impact it played in her inability to woi-k, and despite the fact that rent was always 
paid in full, the Respondent would regularly criticize the Complainant for not working, 
telling her that her volunteer efforts were not enough, and beginning in or around the end 
of 11/2016, the Respondent began telling the Complainant that if she did not get a job 
she could no longer live there. 


9. The mo-st recent date on w'hich the alleged discrimination occurred: 
December 23.2016 



10. Types of federal funding Idejitified: 


11. The acts alleged tn this complaint, if proven, may constitute a violation of the 
following sections: 

804c, 804a orf, 804b or f, andSlSofTitleVIllof the Civi] Rights Act of 1968 as 
amended by the Fair Housing Act of 1988. 



Please sign and date this form: 

I declare under penalty of perjury that I have read this complaint {including any 
attachments) and that it is true and correct. 

7 _ 

Date 

NOTE: HO) WILL FURNISH A COPY OF TIHS COMPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST WHOM IT IS nLED. 






Department of Fair Employment & Housing 

2218 Kausen Drive. Suite 1001 Elk Grove I CA I 85738 

(800) 884-1884 I TDD (800) 700-2320 

hup /Avww.dfeh ca gov I email: contact, center^dfeh.ca.gcv 


EDMUPU a bH Q/VH JR. 
CinECTOR KFV1N KISH 


January 5, 2018 



RE: Request to ApDrove^Com^ii 
DFEH N umber l 

Icasa Monterey 


iDTOv^omolaint 


Dear 




The enclosed draft complaint Is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at mario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH number 


COMPLAINANT 


ADDRESS 


PHONE 


TYPE OF discrimination AND LAW 
Government Code § 12965 


NAMED IS THE EMPLOYER. PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

tESPONDENT(S) ADDRESS PHONE 


RESPONDENT(S) 
Casa Monterey LTD 


P.O. 60x29890 
Anahiem, CA 92809 


FDC Management, Inc. 


135 S. Chaparral Court, Suite 200 
Anaheim Hills, California 92808 


AGENT FOR SERVICE 


ADDRESS 


PHONE 


Agent for Service for 135 South Chaparral Ct., #200 

Casa Monterey LTD Anaheim, CA 92808 




Management, Inc. 


Agent for 135 S. Chaparral Court, Suite 200 

rviceforFDC Anaheim Hills, CA 92808 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

120 


- Allegation 1 - 

I ALLEGE THAT f EXPERIENCED 
Discrimination 
ON OR BEFORE 
August 15, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

I requested a reasonable accommodation many times from Respondentput us in a hotel for the day 
because the fumes that were coming from the unit downstairs which hac^^^^^^n made it difficult for us to 
breathe due to our disability. My wife and I have a disability. Respondentwas aware of my disability but 
still denied my request. Or^ugust23, 2017, I requested another reasonable accommodation for the same 
matter and KespondentH^Hignored and denied my request. I believe I was discriminated and denied a 
reasonable accommodatior^ased on my disability. 


• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

August 13, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Reported or resisted any form of discrimination or harassment 

AS A RESULT, I WAS SUBJECTED TO 

Evicted 

PARTICULARS 

On July 13. 2017,1 told RespondentI was going to file a complaint with the Department of Fair 
Employment and Housing becaus^h^s harassed and discriminated due to my association with a member of a 
protected class. Respondenttreating me differently after I told her abouUhts. For example, she 
became belligerent about everything. Shecalle^he police alleging that I threatened v^s the 

property's groundskeeper. Respondent ^^^Khreatened to evict me, and end ed up sen/ ing me with an 
Unlawful Detainer Notice knowing that I alway^aid my rent on time. Respondent ^^^^has made it difTIcult 
for me and my family to enjoy our living environment, As of this time, I am going through a court hearing with her. 

I believe I was being evicted, retaliated, harassed, and discriminated based on my association with a member of a 
protected class. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



signed under penalty of perjury 

By submitting this complaint I am declaring under penalty of perjury under the laws of the Stale of California that 
the foregoing is true and cotrecl of my own knowledge, except as to matters staled on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 
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jnei Senr^^ ^ 


Department of Fair Employment & Housing 


2213 Kausen Drive, Suite 1301 EIK Grove I CAI 93753 

(800) 884-1684 I TDD (800) 700-2320 

hQp //iivww.cifeh.ca.0ov I ernai contacl.centerCMfeh cdoov 


ECK.v.j^.rql.'ailQAb jg. 

C<RECTOR KEVIN KJSH 


May?, 2018 



Via Emaill 


RE: Request to Ap prove Com plaint 
DFEH Number 

iLadera WNG ii, LLC, et al. 


Dear 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. if you do not approve of the language on the complaint, do 
not sign It; Instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 


You may also return the complaint to me by email at karina.arabolara@dfeh.ca.gov or by fax to 
1-888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one{1) year from the date of the discriminatory act. 

If you do not return the signed compiaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act. Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 
/ 




Karina Arabolaza 
Consultant II 
213-337-4520 


k3rina.arabolaza@dfeh.ca.gov 




Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 



DFEH NUMBER 


complainant address phone 



type of discrimination and law 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER. PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

Ladera WNG II, LLC, c/o Rancho PO Box 9 

Mission Viejo San Juan Capistrano, CA 92693- 

0009 


Western National Property 8 Executive Circle (949) 862-6200 

Management Irvine, CA 92614 




PROPERTY TYPE 

address where violation 
occurred 

NO. OF units 

Apartment 


221 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 1 * 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
February 6, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental);Other: Engagement in a Protected Activity 

AS A RESULT^ I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

In February 2016, Western National Property Management conducted an inspection of my unit during which 
management became aware that I had a cat/s. Subsequently, on or around April 2016,1 made a reasonable 
accommodation request to have my cat/s as my emotional support animal. Since then, anytime management 
conducted an inspection of my unit or whenever management staff changed and my cal/s were singled out, t was 
required to re*submrt my reasonable accommodation request, including medical verification, on the basis that ( 
had used incorrect or out of date forms. 

Between January and April 2017,1 had to reiterate my reasonable accommodation request for my service 
animal/s-1 also made additional reasonable accommodation requests to have more time to address my storage 
needs, more time to prepare for inspections and to communicate with me via email. Management denied all of my 
reasonable accommodation requests. 

On or around July 2017, with the assistance of the Orange County Fair Housing Council, i sent a letter to 
management to cease their harassment of unreasonable inspections and denial of my reasonable 
accommodation requests. Management simply responded that they would consult with an attorney. 


• Allegation 2 • 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

February 6, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

Since April 2017, in retaliation for making reasonable accommodation requests due to my Disability (on file with 
DFEH) and my engagement in a protected activity, management increased the number of inspections to my unit 
and garage. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 3 • 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

February 6, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 
Evicted 

PARTICULARS 

On or around September 2017, in retaliation for making reasonable accommodation requests due to my Disability 
(on file with DFEH) and my engagement in a protected activity, management issued me a notice of non-renewal 
and termination of tenancy. The reasons given Indicated that I was using my garage as storage space, I had 
unauthorized animals and that my reasonable accommodation requests were rot properly addressed (no clear 
connection with my disability). 


- Allegation 4 - 

I ALLEGE THAT I EXPERIENCED 

Dlscrlminafion 
ON OR BEFORE 
February 6, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental);National Origin (includes language restrictions) 

AS A RESULT. I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

During my tenancy, I rented from management additional storage space, which I was granted for an additional fee 
of $125.1 later (earned thatanotherresident who was also disabled and Hispanic and I were the only ones 
charged additional fees for storage space and were subjected to numerous inspections when management 
changed the terms and conditions of allowing residents to use garage space for storage. Management subjected 
me to different terms and conditions due to my Disability and my National Origin charging me additional fees and 
conducting numerous inspections. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 5 • 

I ALLEGE that I EXPERIENCED 
Harassment 
ON OR BEFORE 
February 6, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

PARTICULARS 

Since July 2017, after I made several reasonable accommodation requests, management increased the number 
of inspections of my unit and storage space, including my garage. Management, however, denied my reasonable 
accommodation requests and fully aware that without the accommodations I would not be able to comply with the 
inspections, intentionally harassed me with numerous Inspections. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 


May 14,2018 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



COMPLAIM^NKS) 



HUD SUMSSR 

AOUR&SS PHONb 



OTHER AGGREVED PAPJT$ ^pg Qp oiscfuM|^A*nON AND LAW 

General ^ 12955 (a), (c) and (f) 

NAMED !S THE EMPtOYsR, PERSON, AGENCY, ORGANIZATION OR GOVERNMENH* ENTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT 

ADDRESS 

PHONE 

Oceanside Gardens Limited Partner^ip 

3533 Empleo Street 

San Luis Obispo, CA 93401 


AGE?^ FOR SERVICE 

ADDRESS 

PHONE 


3533 Empleo Street 


c/o Oceanside Garder)s Limited Partnership 

San Luis Obispo, CA 93401 



CO-J?ESPOND£NT<3>.- 
The Duncan Group 




ADQRFSft 

3533 Empleo Street 
San Luis'Obispo, CA 93401 


ACTRESS 

3533 Empleo Street 
San Luis Obispo, CA 93401 


CC-ReSPor.DENr(S; 



Property Manager, The Duncan Group 
CO-R£SPOND£NT(S1 



Maintenance Technician, The Duncan Group 

CO-RESPONOENT(S) 

Peoples' Setf’Help Housing 


AGENT FOR SERVICE 


c/o Peoples’ Self-Help Housing 
CO-RESPOND£NT<S) 


Social Worker, Peoples* Self-Help Housing 


ADDRESS 
2612 Elm Ave. 

Worro Bay, CA 93442 

ADDRESS 
2612 Elm Ave. 

Morro Bay, CA 93442 

ADDRESS 

3533 Empleo Street 
San Luis Obispo, CA 93401 

ADDRESS 

3533 Empleo Street 
San Luis Obispo, CA 93401 

ADDRESS 
2612 Elm Ave. 

Morro Bay, CA 93442 


PHONE 

(805)781-3088 

PHONE 


PHONE 
(805) 772-9759 


PHONE 
(805) 772-9759 


PHONE 

(805)781-3088 


PHONE 


PHONE 

(805) 772-2419 



DEC 04 2017 

Oepan.7isnto?Fai,'£K 


FORM REV 7/2015 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



PROPERTY TYPE 
Apartment 


ADDRESS WHPR5 VIOLATION OCCURED 



HUD NUMSER 

NO. 0.- UNITS 
21 


I ALLEGE THAT I EXPERIENCED Discrimination, Harassment 


ON OR DEPORE 


July 16, 2017 


BECAUSE OP MY ACTUAL OR PERCEIVED Race, Ancestry, Association with a member of a 

protected dass, DisabiiKy [physical/mentaQ 
AS A RESULT. I WAS Denied equal terms and conditions, Denied 

reasonable accommodation, Subjected to 
restrictive rule/covenant, Subjected to 
discriminatory statements/advertisements, 
Harassed 


STATEMEN"Or PACTS 


i. i_be!ieye_[^gsdiSCTimirated against and harassed at the subject property located atj 

|The prooeny has 21 units, is owned by Oceanside Gardens Umtted Partnership and 





manage 

manager 


The Duncan Group an^eoples^elf-Help Housing, which employs property 
aintenanceTechnicianresident sodai worker! 


II. I was denl^ a reasortable sbcommodatlon and equal temis and conditions, subjected to discriminatory 
etatements/advertlsements and subjected To a restrictive rule/covenant due to my Race, Ancestry fNative 
American], Association with a member of a protected class and Disability [physical/mehtal], which are violations 
of Government Code, Sections 12965 (a), (c) and (f). My belief Is based on tiie following: 


a. On or about August 2016,4due to an oil leak from my truck, I was advised by Respondent^^^^|that I was 
not allowed to park In my assigned parking spot. Thereafter, I was subjected to park on the street svhich was a 
considerable distance fr^ my unit and difficult for me since I use a cane due to my disability [physical]. My 
original spot^^gdosertomyunitandlaskedfor a reasonable accommodation to keep parking inside. 
Respondents|m^^^^HH|^|H^mH|took turns parking in my assigned parking spot on a daily 
basis. Respondent^^^^B^nta^ara^anong her car in my assigned parking spot overnight, even though 
she lived at another apartment complex, to ensure that I would not have access to my parking spot. 
Occasionally. I would use the handicap parking spot located on the premises, only when loading and unloading 
my truck. When Respondent^^^^B^oticed I was using the= handicap parking spot, she made Ha point to 
park there [illegally, since she does not have a handicap placard visible] as to also prevent m e from fu rther 
using hanc^p p^ing. Additionally, only when further pressure was put on, did Respondent to 

assist with resources that could help expedite my request for reasonable accommodation. For seven mon^s, 
the Respondents made it dose to impossible for me to get my reasonable accommodation. 


b. On or about Auaust8|[^nd 23^, 2016, during routine apartment inspections, on two separate occasions, 
Respondent UmilH^ade discriminatory statements directed at me, including T wouldn't kr^ow, I am not 
Indian* [due to my Native America ancestry] and calling me "taco man* [I have a Hispanic surname). 


FORM R£V 7/2015 
Page 2 
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COMPLAiNT OF DISCRIMINATION UNDER THE PROVISIONS OF THE 

California Fair Employment and Housing Act 



HUD NUMBER. 


c. On or about January 24, 2017,1 submitted a reasonable accommodation to Respondent ^^^^|requestTig 

that I be allowed to park in my original parkln^go^i^ to my physicaMisabijity [which they knew of]. The 
request was initially rejected by Respondent Respondent ^^^^|then requested that my doctor 

sign and return the appropriate forms. 

d. On or about May 2017, my mailbox wa^ampegd with and as result I was unabj^^r^rt my key to access 
my mail. I reported this to Respondent^en had Respondentmake the appropriate 
repairs. It took over two weeks to get my mailbox repaired and to get my new key, in the meantime I had no 
access to my mail. 1 believe that the delay in addressing my service request was in retaGation for my 
reasonable accommodation request and ongoing tensions. 

e. On or about July, 2017,1 received a notice of Intent to enter my dwelling from Respondent 

Sunday, July 16, 2017^^onduc^n exhaust fan repair. I accommodated the request and stayed home to 
await for Respondent arrival; the respondent never arrived, i believe that this service order was 

deliberately scheduled on a Sunday and tinen missed to further harass and Inconvenience me. 



S13NE0 UNDER PENALTY Or PERJURY 

By submitting this compiaint I am dedaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


Signature of Complainant or Complainant's Legal Representative: 



Date: 


FORM REV 7/2015 

Pages 
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Department of Fair Employment & Housing 


2216 Kaussn Onve. Sute 1001 Elk Grove ICA I 95766. 
800-684-1664 I TOO 6O0-700-2320 
Wkvw.dfelica.gov I emaih cornact.cenTeniSdfeivcd.gov 


November 20,2017 



Email: 



RE: Notice of Com plaint 
DFEH Number I ~ 

lOceansiae Gardens Limited Partnership 



This notice confirms that you have filed a housing inquiry and have been interviewed by a 
Department of Fair Employment and Housing representative. You must approve, sign and 
return the complaint before rt can be investigated, [f you do not approve the language on the 
complaint, please do not sign the complaint; instead, contact me to discuss your concerns. If 
you do not return the signed complaint within 10 days, your inquiry will be closed and no 
further action will betaken. 

Please return the signed complaint using the Adobe EchoSign electronic signature. If you need 
further assistarK^e, please feel free to contact the toll free telephone number at (800) 884*1684 
with any questions you may have. 

Piease note that the information you provided is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


CoaCo^ 'RxdcIoQAAZ' 


Caiia Rubalcava 

Associate Governmental Program Analyst 
916-585-8143 

catia.rubalcava@dfeh.ca.gov 


RECEIVED 

DEC 64 2017 

of Faa-Enspicymaj^^ 
Grova 
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COMPLAfNT OF DISCRIMINATION UNDER THE PROVISIONS OF THE 

California Fair Employment And Housing Act 


DFEH NUMBER 



ADDRESS PHONE 


TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 61, et seq. 

NAMED IS THE EMPLOYER. PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 

ADDRESS 

PHONE 

29SC Sycamore LP 

4251 23rd Street 

San Francisco, CA 94114 

(916) 366-6060 

Dick James & Associates, Inc. 

2260 Park Towne Circle, Ste. 204 
Sacramento, CA 95825 

(916) 332-7430 

RW Zukfn Corp. 

4080 Campbell Ave. 

Menlo Park, CA 94025 

(660) 328-5050 

AGENT FOR SERVICE 

ADDRESS 

PHONE 

CapibI Corporate Services, inc., 

Agent for Service for 29SC Sycamore 
LP 

Po Box 1831 

Austin, TX 78767 




COMPLAINANT 



_lAgent for Service for 

Dick Jarre$ & Associates. Inc. 


2260 Park Towne Circle, Ste. 204 
Sacramento, CA 95825 


HH|||HH^^|Agcnt for Service 
To^^^UKi^orp 


4080 Campbell Ave. 
Menlo Park. CA 94025 


PROPERTY TYPE 
Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

120 


Page 1 of 3 












/y" 

1^ i ri> 
<fZ> 


STATE Of ^(WJF OftNl\ 13L&jies: C r»syr Sf Ss.'vi c«5 a iifi J '.£LLi*ig Ajcnc^_ __ __^_,_ . Hcus m Jpat 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Alldgation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
September 1,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 


discriminale^gains^n^enle^easonabl^cconTmodatloMo^^i^ilrty or medical 
the subject 

property is an apartment complex with approximately 120 units. The complex is owned by 29SC Sycamore, LP 
and has been managed by Dick James & Associates, inc, and RW Zukin Corp. 

On or about 2017, due to my physical disability, I submitted a reasonable modification to management requesting 
that a shower handle be installed In my shower. Management denied this requesL 

On or about 2017, due to my physical disability, I submitted a reasonable accommodation to management 
requesting that my front door's security door be Installed properly. The security door in my unit seems to have 
been installed backwards and due to my physical disability, it makes it very difficult for me to open the door. 

On or about September 2017, due to my physical disability, I submitted a reasonable accommodation to 
management requesting a nearby handicapped parking space. Management denied this request. 


• Allegation 2 • 

I ALLEGE THAT \ EXPERIENCED 
Discrimination 
ON OR BEFORE 
May 1,2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Race; Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 


W^wer^]|Scrlminate^Qalns^n^enied equal terms and conditions at the subject property] 

The subject property is an apartment complex with approximately 120 
units. The complex 1$ owned by 29SC Sycamore, LP and has been managed by Dick James & Associates, Inc. 
and RW Zukin Corp. 


On or about September 2017, we submitted service requests for the collapsing Kitchen sink, mold In toe bathroom 
and bathroom countertops. Our service requests were ignored. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



On or about December 2017, we requested keys to the complex's walkHn gate and pool, but our request was 
denied. 

Or or about late^February 2018, we again submitted service requests for the collapsing kitchen sink, mold in the 
bathroom and bathroom countertops. Our service requests were ignored. 

Or? or about early May. 2018, we received a 60-d3y notice to vacate. 

We believe we are being dtschmirtated and are being denied equal terms and conditions due to our race (African- 
American) and past reasonable accommodation requests. We have personal knowledge that other tenants are 
receiving these services. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

DATE: 

DATE: 


received 

may 2 S 2018 

Page 3 of 3 
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5 A^anc/ 


Department of Fair Employment & Housing 


221 a Kausen Drive. SuHe 100 I £!k Drove I CAI 957$8 

(800) 884-1684 I TDD (800) 700-2320 

hOp //WWW dfeh ca gov I aral: conioet centenSdfeh.ca.gov 


_ .DCv'L^rJCR CCyUN2G 5RCVVN-K 
Director kevin kism 


January 31.2018 




RE: Request to Approve Amended Complaint 
OFEH Number: I 
HUD Nu mber:] 

let al. 



Dear 



We have amended your complaint based on the changes you requested. Please read the 
proposed amended complaint carefully. If you do not approve of the language on the 
complaint, do not sign it; instead, contact me within ten {10) calendar days to discuss 
your concerns. If you agree with the language, please sign and return the amended 
complaint as soon as possible. We must receive the signed complaint before it can be 
investigated. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at deborahf.brown@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please note the infonnation you provide is subject to the Department's privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Deborah F, Brown 
Consultant III (Specialist) 

916-585-7085 

debora hf,brown@dfeh.ca.gov 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 



COMPLAINANT ADDRESS PHONE 

TYPE OF DISCRIMINATION AND LAW 
Government Code § 129S5 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER. PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTTJTY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 


ADDRESS 


PHONE 



PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 


* Allegation - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
December 31,2016 

BECAUSE OF MY ACTUAL OR PERCEIVED 


Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 


PARTICULARS 


around December 2016.1 made two reasonable accommodation requests to Respondent 
mi informed management that I needed a disabled parking space. I also informed them that I, and other 


disabled tenants at the property, needed access to the main gate because the paving was uneven and there was 
a ledge blocking the disabled tenants from getting access to the gate. 


File Date: December 18, 2017 
Amended 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



HUD NUMBER 



b. I have not received a response to dale to my reasonable accommodation requests, which effectively resulted in 
a denial of my accommodation. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

{{Dte_es_:slgner1: 

date}} 



File Date: December 18, 2017 
Amended 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 



COMPLAINANT ADDRESS PHONE 

OTHER AGGRIEVED PARTIES TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 




NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATSa AGAINST ME 


RESPONDENT(S) 


ADDRESS 


PHONE 


Building Better Neighborhoods, Inc. 1076 North State Street 

Ukiah, CA 95482 


7074635462 



Manager 


1076 North State Street 
Ukiah, CA 95482 


7074635462 



Housing Manager 


1076 North Street 
Ukiah, CA 95482 


7074635462 



1076 North State Street 
Ukiah, CA 95482 


7074635462 


Community Development 1076 North State Street 7074635462 

Commission of Mendocino County Ukiah, California 95482 


PROPERTY TYPE 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 


Apartment 



10 


I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
April 19. 2017 


- Allegation - 


File Date: June 2.2017 
Amended 


FEB 9 2018 Page 1 of 3 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 



BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 


AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

her eleven year old son. Respondents are I 
Manager). Community Development Commisson of Mendocino County (Curator), and 
Building Better Neighborhoods, Inc. (Owner). Complainant and Complainanfs son are disabled as defined by the 
federal Fair Housing Act. Complainant's son requires the assistance of a health aide throughout the day and 
night. Complainant has a visual processing disability. 


I Manager), 


in 2014 Complainant informed Respondent complex that her son was severely disabled and made three requests 
for accommodations for his disabilr^. She provided medical verification for the requests from the son's 
therapist. Complainant alleges the request was effectively denied by Respondents due to the preconditions 
placed on approving the request. 


Complainant recently re-submitted the three accommodation requests with supporting documentation trom her 
son'sfherapistforeach. Theywere; 

1. That Complainanfs adult son, »*o is a prior resident of the household and medically trained, move back into 
the home as a health aide; 

2, Complainants be able to move into an apartment with an additional bedroom to enable Complair>anfs 
disabled son to have equipment in an exercise room; and, 

3- Complainanfs disabled son be able to get a young service dog, which Complainanfs therapist 
recommended be a puppy to assist Complainanfs son to bond with the dog. 

On March 9, 2017 Respondent^^Bdenied the request for a service dog until the Complainant could p ropose a 
specific older dog that already has all its adult shots, was neutered, and licensed. Respondent^Helso 
refused to consider any specific dog until all conditions were met and required that the dog neve^^^ the 
property until it was approved. These prerequ isites re quire Complainant to Invest in the animal without any 
guarantee It would be approved, Respondent^^Jurther declined to consider the other two accommodation 
requests until Complainant was approved for tho dog. 

Respondent^^^lso submitted a demand for many details regarding Complainant son's disability with a four 
day deadline for submission. On or about March 12 -13, 2017, Complainant provided the requested details and 
resubmitted her accommodation requests, noting that there should be no delay in processing the requests for an 
additional bedroom or her adult son's move back into the household as a health aide. 


Complainant did not hear back for more than five weeks until she received another denial of all accommodation 

S ' > on April 19, 2017, from Respondent 

Accompanying the denial was a demand for another long list of information about the household and 
nanf s son. Complainant notes that Respondent managers have known about her son's disability since 
2014, and have repeatedly received medical verification of the connection between the disability and each of the 
three requests. On April 30, 2017, Respondents approved the request for Complainanfs adult son to be a health 
aid, but denied the other two requests. 


File Date: June 2, 2017 
Amended 


Page 2 of 3 





Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 



File Date: June 2,2017 
Amended 
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Department of Fair Employment & Housing 


2218 Kausen Drive. Suite 100 I Elk Crove I CA 195758 

(800} ee4>l684 I TOO (BOO) 700-2320 

hQp‘//wvrw dfeti.ce.nov I einei contacLcsnteri^Ofeh.ca gov 


jCVIRsOf? “OUjNOG aROV»h,jR 

Ol^iCTOR KFVIN KJSH 


April 16, 2018 

Via Email: 



We have amended your complaint to add the Unruh Civil Rights Act {Civil Code Section 
51). Please read the proposed amended complaint carefully. If you agree with the 
language, please follow the Adobe EchoSign instructions to sign and return the amended 
complaint via email. If you do not approve of the language on the amended complaint, do 
not sign it; instead, contact me immediately at my direct telephone number or email 
address listed below my signature to discuss your concerns. We must receive the signed 
complaint before it can be investigated. 

Please note the information you provide is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely. 

Adele Cox 

Associated Governmental Program Analyst 
(510) 789-1060 
adele.cox@dfeh.ca.gov 











Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 



TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER. PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 
RESPONDENT(S) ADDRESS PHONE 



PROPERTY TYPE 

House 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

1 


File Date: February 7, 2018 
Amended 
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[ Bj&r9S& Corsjnci Services aM Me using Agetx^ 


STATE Of OUFDft NA 

Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


• Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 
Diecrimindtion 
ON OR BEFORE 
September 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

From on or about September 8, 2017 to September 30, 2017, I was denied a reasonable 
accommodatiof)/interactlv€ process while residing in a two-bedmon^wne^ccupied house located at the subject 
address. The subject property is owned and managed in the other bedroom 

in the house. My rental amount Is S800. 

On September 18, 2017,1 requested a reasonable accommodation for^^^^^^ot enter my bedroom and a 
lock to be installed on my bedroom door. I explained to^^^^^fthatlhave medical, documented diagnosis for 
disability, and her entering my room exacerbates my disability. refused, saying 'this i s my house, I 

can go into the room whenever I want", thus denying my reasonable accommodation. In addition, 
failed to engage in an interactive process. 

This is a violation of Government Code. Section 12955, Subdivision (a) and Civil Code 51. 



- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
September 23, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

PARTICULARS 

From on or about September 6, 2017 to September 30, 2017,1 experienced harassment from I 

believe I experienced harassment because of my disability (mental). 


From on or about September 6, 2017 to September 30, 2017, whenever I interacted with would 

shout, swear, and make derogatory comments (details on file with DFEH) although I notified her this exacerbates 
my disability. The yelling, swearing and derogatory comments created a hostile living environment. 


This is violation of Government Code 12955, Subdivision (a) and (c). 


File Date: February 7,2018 
Amended 
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DFEH NUMBER 



• Allegation 3 • 

I ALLEGE THAT I EXPERIENCED 
Retaliation 
ON OR BEFORE 
September 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 
Evicted 

PARTICULARS 

Or September 18, 2017, I informedmy disabilitWmental), and requested reasonable 
accommodation. On September21, 2017,1 informed^^^Hll would be moving out. On September23, 2017, 
I returned to the subject property to collect my personal belongings, and found the house lock had been changed. 
I did not receive an explanation or notice to vacate. I believe the locynacHgen changed in retaliation for my 
request for reasonable accommodation. In addition, in retaliation, ^^^^^Vid not return my deposit and 
instead charged me for storage of my personal belongings when I attempted to pick up my items on September 
23, 2017. 

This is a violation Government Code, Section 12955, Subdivision (f). 


SIGNED UNDER PENALTY OF PERJURY 

By submitting ttiis complaint I am declaring under penalty of perju^ under the laws of the State of California that 
the foregoing is true and comect of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF C OMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: 

Apr 16,2018 



DATE: 


File Date: February 7, 2018 
Amended 
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Complaint of Discrimjnation Under the Provisions of the 
California Fair Employment and Housing Act 



ADDRESS 



HUD NUM8ER 


PHONE 



CITHER AGGRJeVED PARTIES TYPE OF DISCRIMJNATION AND LAW 

General-12955 a 

NAMED IS THE EMPLOYER, PERSON, AGENCY, C^GANIZATION OR GOVERNMENT ENTITY WHO DISCRIMINATED AGAINST ME 



AGENT FOR SERS^CE 


•ADDRESS 


PHOI^ 


CO-RESPONOENHS) 




PHONE 


received 




eucGrov® 


,gul h HoirfW 


FORM REV W2015 
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CoMPUiNT OF Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



PROPERTY TYPE 
TraUer Space or Mobile Home 


HUD NUMBER 


ADDRESS V.-'HERE VlOL/^TION OCCURED 



NO. OF UNITS 
60 


I ALLEGE THAT i EKPERIENCEO 


Oiscrimination. Retaliation 


ON OR BEFORE 


BECAUSE OF MY ACTUAL OR PERCEIVED 


June 16. 2017 


Disability • [physical or mental], Engagement In 
protected activity 

Denied equal terms end conditions, Denied 
reasonable accommodation, Evicted 

STATEf^NT OF FACTS 

I. From March 25. 2017 to June 16,2017,1 was denied a reasonable accommodation, r etaliated against and 
I conditions while residing in my 2-bedroom mobile home locate d at| 

I The property has 60 units and is owned managed by I 

[ amount is $470. 


AS A RESULT. fWAS 


I. riulu jviidiui 

denje^ouaUemynd i 
rental amour 



II. I believe that 1 was denied a reasonable accommodation (emotional support animal), denied equal terms and 
conditions, and evicted in reteliatton due to my disability (mental) and engagement in a protected activity 
(reasonable accommodation request). This is a violation of Government Code section 12955(a) and (f). My belief 
is based on the foliowing: 

A. On March 25,2017.1 was denied a reasonable accommodation request and subjected to differential 
treatment when I was served with a 7 day notice to comply with park rules due to my emotional support animal 
not being on a leash. In addition, the notice stated I needed pre-approval for my emotional support animal. I have 
witnessed other tenants, who are not disabled, be allowed to have their pels unleashed and not be served the 
same notice to comply. 

B. On April 16, 2017,1 was served with a 60 day notice to vacate as a result of a second complaint about my 
emotional support animal not being on a leash. I believe the notice was served In retaliation for me not getting rid 
of my emotional support animal which I r>eed in order to support my mental disability. 

C. On June 16, 2017,1 moved out of the mobile horiie park as a result of me not being allowed to keep my 
emotional support animal. 


FORM REV 7/2015 
Page 2 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



HUD NUMBER 


SIGHED UNDER PENALTY OF PERJURY 


By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my Information and belief, 
and as to those matters I believe them to be true. 



FORMREV7;2015 
Page 3 
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Department of Fair Employment & Housing 

2218 Kauscfi Drtv«. Suite 100 I Eh Grove I CA195756 
dC0^d4'1684 I TDD 800-700-2320, 

WWW dfeh.ce 93VI emeil: contact.csniengdleh.ca.dov 


gnUBJftft RftfWUM IP 


OtRECTOfI KEVIN KISH 


November 17. 2017 



This notice confirms that you have filed an inquiry and have been interviewed by a 
Department of Fair Employment and Housing (DFEH) representative. You must 
approve, sign and return the complaint before it can be investigated. If you do not 
approve the language on the complaint, please do not sign the complaint: instead, 
contact me to discuss your concerns. 


Please return the signed complaint by mail to DFEH. 2218 Kausen Dr. Suite 100 Elk 
Grove, CA 95758 or by email to the email address below or by fax to 888»519'5917. If 
you do not return the signed complaint within 10 days, your inquiry will be closed 
and no further action will be taken. 


If your pre-complaint inquiry Is closed and you would like to appeal the decision, you 
may submit a written request within 10 days of the closure date to DFEH, District 
Administrator Colleen Janatpour, 2218 Kausen Drive, Suite 100 Elk Grove, CA or 
Colieen.JanatPOurtSdfeh.ca.aov or call (5101789-1040. 


Please note that the information you provided is subjected to the Department’s privacy 
policy and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 



Lareeceia Harris 
Staff Services Analyst 
510-789-1051 

lareeceia.harris@dfeh.ca.gov 
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Department OF Fair Employment & Housing 

2218 Kausen Drive. Sute 100 I Elk Grove I CAI 95758 

{800) 684'16841 TDD (800) 700'2320 

Wtpi/Zwww dfeh ca gov I emai corttcl.centerQdfeh.ca.gov 


:.OI.'UNC 3 

CiRFCTOK KtVtNKISM 


February 14, 2018 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via Echosign. If you do not approve of the language on the complaint, do not 
sign it; instead, contact me at my direct telephone number listed below my signature to 
discuss your concems. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one {1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

'Ericka ^jemaitie 
Ericka NJemanze 
Sff Sen/ices Analyst 
510-789-1047 

ericka.njemanze@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



COMPLAINANT 


ADDRESS 



PHONE 


TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) ADDRESS PHONE 

Camden Main And Jamboree 2801 Main Street 866-647-3293 

Irvine, California 92614 



Office 2801 Main Street 
Irvine, California 92614 

Office 2801 Mam Street 
Irviine, California 92614 


949-833-7900 

949-833-7900 




Office 2801 Main Street 949-833-7900 

Irvine, California 92614 


2801 Main Street 866-647-3293 

Irvine, CA 92614 


John Thorpe Successor Trust 601 W, 5th Street, Ste. 800 213-680-9940 

Los Angeles, CA 90071-2009 



PROPERTY TYPE 

Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

292 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



* Allegation 1 * 

I ALLEGE THAT I EXPERIENCED 

Discrimination 

ON OR BEFORE 


November 1, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 


r parking 
The monthly 


From January 12, 2017 to November 1,2017,1 was 

space while residing in my 2 bedroom unit located at_ 

rent was $1595 and there are 292 units. The subject property is owned by Joh n G. Thorpe Successor Trust and 
managed by^Camden aka Camden Main & Jamboree and the their employees. 

^^^and Senior Vise President of Camden Main & Jamboree, 



From January 12, 2017 to November 1, 2017,1 made a reasonable accommodation request fora closer parking 
space to my unit du^^i^h^igl disability. This request was made at least once or twice a month. The 
assistant manager, they were not going to help me thus denying my reasonable 

accommodation, whicr^JJacerbatea my disability and there was no interactive process. 


This is a violation of Government Code. Section 12955, Subdivision (a) and Unruh Civil Code 51. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

July 27, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

From January 12,2017 to July 2017,1 made a reasonable accommodation request for closer parking spot at least 
once or twice a month and on July 27, 2017, in retaliation management $en/ed me with a violation notice for 
leaving a stroller outside of my unit. However, I am aware of other tenants who have left items outside of their 
units and management did not serve these tenants with a similar violation notice. 

This a violation of Government Code, Section 12955, Subdivision (a) and (f) and Unruh Civil Code 51 


- Allegation 3 - 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
October 13, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 



particulars 

On August 5.2017, August 24.2017 and September 3,2017, Respondent, visually harassed me 

due to my rational origin, which created a hostile living environment. 

On August 24, 2017,1 reported the visual harassment to the Senior Vice President of Camden, to no 

avail. 

On September 21.2017. Respondent, the following verbal harassing comment, *f am 

going to hurt you and your family’, which I believe is due to our rational origin. 

On October 13,2017,1 had to file a restraining order due to the continued visual and verbal harassment. 

This is a violation of Government Code, Section 12955, Subdivision (a). 


- Allegation 4 * 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
October 24, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
PARTICULARS 

On October 23, 2017, Respondent, made the following derogatory comment, "Move out you Muslim 

Terrorist ’. This derogatory commen^reate^^iostile living environment. 

On October 24. 2017. my neighbor made a derogatory comment to me based on his perception of my religion 
(details on file with DFEH). I sent a complaint through the management website to no avail. 

This is a violation of Government Code, Section 12955, Subdivision (a). 


• Allegation 5 * 

I ALLEGE THAT I EXPERIENCED 
Retaliation 
ON OR BEFORE 
November 20,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Reported or resisted any form of discrimination or harassment 

AS A RESULT, I WAS SUBJECTED TO 

Evicted 

PARTICULARS 

On November 3,2017, Respondents failed to accept my rent in retaliation and on November 17,2017, served me 
with a retaliatory eviction for reporting harassment based on my national origin, for opposing harassment due to 
Respondent’s perception of my religion and for making a reasonable accommodation once or twice a month 
starting January 2017. We vacated our unit on November 20. 2017. 

This is a violation of Govemiront Code. Section 12955, Subdivision (f) and Civil Code 51 


Page 3 of 4 
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STA’l 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT’S LEGAL REPRESENTATIVE: DATE; 

Feb 20.2018 
{{Dte_es_:signer1: 

date}} 
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Department of Fair Employment & Housing 

2216 Kausen Dr1v«. Suite 100 I Elk Grove I CA I 95768 
(600) 684'1$64 I TDO (600) 700-2320 
hnp://www.df«h.ca.9Qv I emal: contact, center^dfeh. ca.gov 


rr»j .\r>r. .ir?rv/.»j ip 
:>inCCTOR KEVIN KlSh 


March 14, 2018 


RE: Request to Approv^omDlaint 


The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mall, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed, 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 


Ericka Njemanze 
Staff Services Analyst 
(510) 789-1047 
ericka. njemanze@dfeh.ca,gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 



type of discrimination and law 

Government Code § 12955 
Civil Code § 51, etseq. 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY 

WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 



PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 


4 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


- Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 

Discrimination 
ON OR BEFORE 
July 16, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Marital status 

AS A RESULT, I WAS SUBJECTED TO 

Subjected to discriminatory statements/advertisement 

PARTICULARS 


ar^^mits and our rental amount was $2145. The subject property is owned and managed by| 


On July 19, 2017, we met with Respondent, during 

were married. 


this meeting he asked if we 


This is a violation of Government Code, Section 12955, Subdivision (b) and Civil Code 51 


- Allegation 2 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Familial status (Children) 

AS A RESULT, I WAS SUBJECTED TO 
Subjected to restrictive rule/covenant 
PARTICULARS 

From July 16, 2017 to Novembe^O, 2018, we were subjected to overly restrictive rules. On July 16, 
2017, when we met with he stated that our child was not allowed to play outside and 

because of this comment, we did not allow our child to play outside during our tenancy. 

This is a violation of Government Code Section 12955, Subdivision (a) and Civil Code 51. 
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Complaint OF Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 3 - 

1 ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
PARTICULARS 


From July 16, 2017 to November 30, 2017. we were subjected to harassment based on our disability 
(mental) and race (African-American). 


On July 16, 2017, we made R espondent.^^^^^^^^B aware of Complainant, 
disabili ty. On August 7, 2017, to our unit regarding a repair. During this visit. I 

became loud and yelled at^^^^^^tartina/Wel^hv don't you go ahead and hit me!” 
vas aware that this statemen^ould trigger i■■■Hdisability and therefore, we believe this 
was harassment based on disability, which created a hostile living environment. 



Imade 


From July 16. 2017 to November 30, 2017, during our tenancy Respondent,!_ 

several verbal harassing statements when he referenced us as "you people", which we believe is based 
on our race, which created a hostile living environment. 


This is violation of Government Code Section 12955, Subdivision (a). 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 4 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental):Race 
AS A RESULT, I WAS SUBJECTED TO 
Evicted 

PARTICULARS 

On October 4, 2017, we were served with an eviction and vacated on November 30. 2017, which we 
believe is based on our disability (mental) and race (African-American). 

On October 4, 2017, ^^^^^^^Kerved us with an eviction notice. On October 30, 2017, we 
attende^^nla^l detainer and was forceful on November 30. 2017. We believe we were evicted 
due to^^^^^^Hdisability because ^^^^^Battempted to trigger his disability by making 
discriminatory/harassm^tatements during our tenancy. In addition, we believe the eviction is racially 
motivated because^^^^^lmade several statements referring to us as, "you people” during our 
tenancy. 

This is violation of Government Code Section 12955, Subdivision (a) and Civil Code 51. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of 
California that the foregoing is true and correct of my own knowledge, except as to matters stated on 
my information and belief, and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT’S LEGAL DATE- 

REPRESENTATIVE: 

Mar 14,2018 



SIGNATURE OF COMPLAINANT OR COMPLAINANTS LEGAL REPRESENTATIVE: DATE: 



Mar 14,2018 
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Department of Fair Employment & Housing 

) iKii Kausen Onve, Sute 100 I Elk Grove I CA I 9S756 

“iKM (800) 884-1664 I TDD <800) 700*2320 

■Piy Mtp://www.dfeh ca 90VI emel. c0ntactcenten9dfeh.ca.gov 


May 9, 2018 

_Via Email 



RE: Request to Approv^omolaint 

iiiiiiillimgllllllllgl 

MidPen Housing Corporation et al. 


Dear 

The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree w/ith the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My information is below. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint- The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten {10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Ericka Njemanze 
Staff Services Analyst 
(510) 789-1047 
ericka.njemanze@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant 


ADDRESS 


PHONE 


TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOVHR, PERSON. AGENCY, ORGANfZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 

MidPen Housing Corporation 


ADDRESS 

303 Vintage Park Drive, Ste. 250 
Foster City. CA 94404 


PHONE 

650-356-2900 


MP San Mateo Transit Associates, 
LP 


303 Vintage Park, Ste. 250 
Foster City, CA 94404 


AGENT FOR SERVICE 

Agent for 
ervice for MP San Mateo Transit 
Associates, LP 


ADDRESS 

303 Vintage Park, Ste. 250 
Foster City, CA 94404 


PHONE 


Agent for 
ervice for MidPen Housing 
Corporation 


303 Vintage Park, Ste. 250 
Foster City, CA 94404 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


• Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
December!,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Race 

AS A RESULT. 1 WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

Transit Associates, LP and is managed by MidPen Housing Corporation and its employee^|j|j|§f There are 
68 units and my rent was $394 and the balance is paid by Section 8. 

I believe I was subjected to differential treatment due to my race (African-American). 

On January 3, 2017,1 requested to reserve the community room in advance for a family function. However, for 
each date requested, I was denied. On January 7, 2017, which is the date I wanted to reserve the room, it was 
not being used by any other tenant. On January 14, 2017, a non-African-American tenant notified me that she 
recently reserved the community room on January 10, 2017, just four days prior to her event and she was 
approved. 

On March 1,2017.1 was verbally notified by the manager, ^^^^^hat she called the police on my son 
claiming he fired a pellet gun. HoweverJt is my understanding that there were several non-African-American 
children who were involved and^^^B^i<^ call the police on these other children. 

On June 1, 2017, ^^^^lasked if I get food stamps, stated I was lucky to be in a program that helped me with 
my rent, wante^o know how I could afford to feed my family, and asked if my children's father paid child support. 
I believe^^^^^does not ask these type of questions to non-African-American tenants. 

On October 1, 2017,called me and stated I needed to get written approval before having my carpets 
cleaned. 

However, I am aware of a non-African-American tenant who was not required to get written approval before 
having her carpets cleaned. 

On December 1, 2017,^^^^^|:ame outside and told my two children that they reeded to remove their remote 
control cars from the premises. However, she did not state the same to the non-African-American children who 
were also playing with remote control cars. 


This is a vtolation of Government Code Section 1295S, Subdivision (a) and Civil Code 51 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
December 1. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodation fora disability or medical condition 
PARTICULARS 

From February 1, 2017 to December 1,2017,1 was denied a reasonable accommodation/interactive process 
while residing at the subject property. 

I believe I was denied a reasonable accommodation due to my son's disability (physical). 

O^eb^ry 1, 2017,1 requested a larger unit due to my son’s disability. Although It was approved, the manager 
^^^^^Idenied the reques^ating there was no validity of the accommodation, which exacerbated by son's 
disability. In addltlon.^^^^|failed to engage in an interactive process. 

On December 1, 2017,1 followed-up wrth^^^^^^lregarding the reasonable accommodation to transfer to a 
larger unit, but she slated there were no units available. However, I believe there was a unit available from my 
first request of Februa ry 1,2017 t o my last request December 1, 2017. This denial exacerbated my son's 
disability. In addition, ^^^^|failed to engage in an interactive process. 

This Is a violation of Government Code Section 12955, Subdivision (a) and Civil Code 51. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penally of perjury under the laws of the State of Cairfomia that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

May 14,2018 


SIGNATURE OF COMPLAINANT 



Page 3 of 3 




STA-eOf fUllfOftKAJ r.jvtm,rrmr^ /rMCB»ar\a Houapn Ananrv _^_ 

Department of Fair Employment & Housing 

2218 Kausen Onve. Suitt 10Q I Elk Grove ICA I 95758 

(800) 884-1684 I TDD (800) 700-2320 

hitp //WWW dfeh ca gov I email: conlact.center^ctfeh.ce.gov 


GGr.-.NCEnVIJN .n BPC/VM.lR 
'iRECTCR KEVNK.SH 


February 14, 2018 



Via fFirst Class Mail 



RE: Request to Ap prove Complaint 
DFEH N um ber 

/K CK Sherman Oaks Venture, LLC et al. 



The enclosed draft complaint is the result of your Interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh-ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case wili be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

^RjuAalcaAf^b 

Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 




iiiess. Corst-ner ^ervic&s and huLarg Acenct 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 61, et seq. 


NAMED IS THE EMPLOYER. PERSON. AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO OISCRIM/NATED AGAINST ME 

RESPONDENT{S) ADDRESS PHONE 

WK CK Sherman Oaks Venture, LLC 30 S. Wacker Drive, Suite 3600 (312) 948-4500 

Chicago, IL 60606 

Waterton Property Management, LLC 30 S. Wacker Drive, Suite 3600 (312) 948-4500 

Chicago, IL 60606 





AGENT FOR SERVICE ADDRESS PHONE 

CT Corporation System. Agent for 818 West Seventh Street, Suite 930 
Service for WK CK Sherman Oaks Los Angeles, CA 90017 

Venture, LLC 


CT Corporation System, Agent for 818 West Seventh Street, Suite 930 
Service for Waterton Property Los Angeles, CA 90017 

Management, LLC 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

260 


- Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
May 3, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reas<«iable accommodation for a disability or medical condition 

PARTICULARS 

Or or about May 3, 2017, due to my disability [physical], I submitte^^uDglementakeasonable accommodation 
request to Respondents Mcliwaine, Wilmore and Tenant Liaison ^^^HHIB-equesting to be relocated 
to a quiet/non-smoking apartment away from all the impending construction that would be happening inside and 
around my unit. This reasonable accommodation request was a follow-up to my original reasonable 
accommodabon request to be moved to a unit on a specific area of the property that was submitted and approved 
by management on or about June. 2015. In my original reasonable accommodation request I requested to be 
permanently relocated because my downstairs neighbor is a chair smoker and inhaling second-hand smoke has 
caused me asthma, exacerbated this disability [physical] and ability to breathe. Respondents have done 
everything in their power to deny or interfere with my reasonable accommodation requests and to dale I have not 
been relocated. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
May 31,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

On or about late-May 2017, my next door neighbor, who is on a non -smoking le ase and should not be allowed to 
smoke anywhere on the premises, was verbally told by Respondent^HH^hat she was permitt ed to smok e 
outside of the apartment, including her balcony. I believe this was deliberately done by Respondent ||||^|^o 
further discriminate and harass me for requesting a reasonable accommodation to be m oved becau s^^v 
smoking neighbors. Additionally, this should have never been permitted by Respondent|||||||H he 

knows about my reasonable accommodation request and my disability that can be exacerbate^^econd-hand 
smoke. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 3 - 

I ALLEGE THAT 1 EXPERIENCED 
Discrimination 
ON OR BEFORE 
February 7, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Age (40 and over); Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

a. On or about December 2, 2017, I received a 3-day notice from Respondent Waterton Property Management, 
LLC through my lawyer for allegedly pairing incorrectly and for having my dog off the leash. 

b. On or about January 25, 2018, I received a 3-day notice to cure from Respondent Waterton Property 
Management for allegedly blocking accesses and causing a safety hazard due to the presence of boxes and plant 
outside of my unit. 

c. On or about February 7, 2018,1 received another 3-day notice to quit despite the fact that I have responded 
and/or cured what was asked. In the last year, I have received approximately five 3-day notices and attorney 
letters regarding situations at the complex that I believe have been handled appropriately by my part. 1 have 
personal knowledge that other tenants are rot getting the same amount of 3-day notices, if any at all. I believe 
Respondents at Waterton Property Management, LLC are constantly issuing me baseless 3-day notices as a 
harassment tactic to push me out as a tenant due to my age and reasonable accommodations requests. 


- Allegation 4- 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
February 7, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Age (40 and over); Disability (physical or mental) 

PARTICULARS 

a. On or about December 2, 2017,1 received a 3-day notice from Respondent Waterton Property Management, 
LLC through my lawyer for allegedly parking incorrectly and for having my dog off the leash. 

b. On or about January 25, 2018,1 received a 3-day notice to cure from Respondent Waterton Property 
Management for allegedly blocking accesses and causing a safety hazard due to the presence of boxes and plant 
outside of my unit. 

c. On or about February 7,2018, I received another 3-day notice to quit despite the fact that I have responded 
and/or cured what was asked. In the last year, I have received approximately five 3-day notices and attorney 
letters regarding situations at the complex that I believe have been handled appropriately by my part. I have 
personal knowledge that other tenants are not getting the same amount of 3-day notices, if any at all. I believe 
Respondents at Waterton Property Management, LLC are constantly issuing me baseless 3-day notices as a 
harassment tactic to push me out as a tenant due to my age and reasonable accommodations requests. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF COMPLAINANT OR 



COMPLAINANT'S LEGAL REPRESENTATIVE: 

Feb 14,2018 


DATE: 
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Department of Fair Employment & Housing 

2218 Kav9tn Otrvt. Suita 1001 Elk Grove I CA I S5758 
(800) 864-1684 I TDD (800) 700-2320 
tit!p://w%vw.dfah.ca oov I am ail; contact ceniengOfeh. ca.gov 


GJ M^vDPr-uiiOG Ul iCMh^R 
CRECTCR kE'/(NK;Sm 


January 3. 2018 



Via [First Class Mall 



RE: Request to Ap prove Comp laint 
DFEH Numberl 

[laurelglen Properties LLC etal. 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is; 

Department of Fair Empioyment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email atmario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 



type of discrimination and law 

Governmenl Code § 12955 
Civil Code § 61, et seq. 


r^AMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

respondent(S) address phone 

Laurelglen Properties LLC 1181 California Ave„ #170 

Corona, CA 92881 



AGENT FOR SERVICE ADDRESS PHONE 

for Service for 6900 Mountain View Rd 
EITOISliffWPIrl es LLC Bakersfield, CA 93307 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

336 


• Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
July 28, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 
950747-308425 


On or about July 28, 2017,1 submitted a reasonable accommodation request to Respondent^^Hto have the 
painting crew wear medicall^jecessary protective gear while on my balcony: this is a requirement of my disability 
and condition. Respondent^^^^enied my request. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

August 3, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

On or about August 2, 2017, Respondent^^^lcut all communications with me and had her attorney send my 
husband and me a threatening letter stating our behavior was in violation of our lease and that it interfered with 
their ability to complete their work. All I wanted was my reasonable accommodation granted. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters staled on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

Jan 4.2018 
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Department of Fair Employment & Housing 

2216 KauMn C>nv«. Suite 100 1 Elk Grove I CA I 96756 

{BOO} 864-1664 I TOO (600) 700-2320 

htlp-//wvirw.dfeh ca 90 V I email' contact centen^dfah.ca gov 


GrATRWCftiUMUNDG BROmjR 
D.RfiCTOR KFVINK'SM 


December 22. 2017 




Request to Approv^omojaint 

DFE^umh|Vl|BHim 


RE: Request to Apgrove_Cwj^gn 

Overland Court Apartments, LP et al. 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, piease sign and return the 
complaint via maii, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My maiiing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 
1-888-519-5917. 

Please return the signed compiaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy poiicy 
and the California Public Records Act, Government Code section 6250 et seq. 


Thank you for your cooperation. 


Sincerely, 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant _ ADDRESS PHONE 

TYPE OF discrimination AND LAW 
Government Code 12955 



NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

WP Overland Court Apartmenls, LP 310 N Westlake Blvd. #210 

Westlake Village, CA 91362 


Buckingham Property Management 2170 N Winery Ave, ( 559 ) 452-8250 

Fresno, CA 93703 



AGENT FOR SERVICE 


ADDRESS 


Vgent for Service 
for Buckingham Property 
Management 

jjj^llllHAgent for Service for 
WP Overland Court Apartments, LP 


2170 N Winery Ave. 
Fresno, CA 93703 

310 N Westlake Blvd. #210 
Westlake Village, CA 91362 


PHONE 


PROPERTY TYPE 

Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

70 


FORM REV Pending 
Page 1 of 2 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 




• Allegation ■ 


I ALLEGE THAT I EXPERIENCED 

Discrimination 

ON OR BEFORE 

Jj|y17,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

Denied rental/sale/lease; Denied reasonable accommodation for a disabilrty or medical condition; Denied equal 

terms and conditions 

PARTICULARS 

On or about July 17, 2017, I was denied rental due of my Emotiona^unnn^nimalfESA]. Although I had all the 
proper documentation for my ESA, property manager Respondent^^^^^ailed to engage in an interactive 
process and stated that under no circumstances were pets allowed. I went through a lengthy application process, 
including an interview on or about May 17, 2017, where there had been no mention of pets not being allowed. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT’S LEGAL REPRESENTATIVE: DATE: 

Dec 29,2017 



FORM REV Pending 
Page 2 of 2 
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Department of Fair Employment & Housing 

2218 Kauaen Drive. Suite 100 I Elk Grove I CA f 9S75B 

(800) 884-1$84 I TDD (800) 700-232D 

hQp /Avww.dfeh ca.gov I emal. contactcenter@dfeh.ca.gov 


December 28. 2017 



Via [First Class Mail 



RE: Request to Ap 
DFEH Number: 


Dear 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 
1-888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant address _ PHONE 

TYPE OF DISCRIMINATION AND LAW 
Government Code 12955 

NAMED IS THE EMPLOYER. PERSON. AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 
RESPONDENT(S) ADDRESS PHONE 



Capron Real Estate. Inc. DBA 2220 Otay Lakes Rd., Suite 502-92 (619) 847-3100 

Vertical Horizon Real Estate & Chula Vista, CA 91915 

Property Management 


AGENT FOR SERVICE ADDRESS PHONE 

Agent for 2220 Otay Lakes Rd, Suite 502-92 (619) 847-3100 

Service for Capron Real Estate, Inc, Chula Vista. CA 91915 

DBA Vertical Horizon Real Estate & 

Property Management 


PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 

>100 



FORM REV Pending 
Page 1 of 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 1 ■ 


I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
June 22. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

On or about June 22, 2017,1 submitted a reasonable accommodation to Respondent ^^^B'e auestina t hat I be 
allowed to have my newly prescribed Emotional Support Animal [ESA] live with me. Respondent^BB 
immediately denied my request, did not engage in an interactive process and threatened to evict my roommate 
and me. I immediately, rehomed my ESA with a relative out-of-state, due to fear of being evicted. 


• Allegation 2 - 


I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
July 24. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

On or about July 24, 2017, due to push back from Respondent ^^^|l submitted a second, more detailed 
reasonable accommodation letter, requesting that my ESA be allowed to live with me. Respondent H||||[||ha 
previously mentioned that the first lettei^ja^ot specific because it didn't state what my disability was and how 
the ESA would help m^^soondentH^Hdiscussed my second reasonable accommodation request with the 
owner, Respondent^^^^^fand tne^^ded to again deny my request. 


FORM REV Pending 
Page 2 of 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 



• Allegation 3 • 


I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
September 2, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

Denied equal terms and conditions 

PARTICULARS 

On or about September 2, 2017,1 emailed Respondent copy of th^ai^mDiovmen^nd Housing Act 

highlighting my rights as a tenant to have an ESA. To date, Respondents ^^^^H|||||||||||||Lave not 
responded to this email and maintain that my ESA is not allowed at the 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters slated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT’S LEGAL REPRESENTATIVE: DATE: 

Dec 28,2017 


SIGNATURE OF COMPLAINANT 



FORM REV Pending 
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STATE Of CAL|gnffS<Alftjfaf: ^_rf^TfrpTir Sivi A g afiry 

Department of Fair Employment & Housing 

2218 Kausen Drive< Suita 100 1 Elk Grova I CA I 95758 
(800) 884-1604 I TOD (600) 700-2320 
nap.//iMww.dfeA.ca.oov i email: contact.cer^tengdfeh.ca.gov 


Cll'A'S ^ 


Director kdvin kish 


December21.2017 



Via [First Class Mail 



RE: Request to Ap prove Comp laint 
^^^^umber: | 

^^^BThe Steven W. Reiss Trust Dated May 8. 1998 et al. 


Dear 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, 
do not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at caria.rubalcava@dfeh.ca.gov or by fax to 
1-888*519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 



TYPE OF DISCRIMINATION AND LAW 
Government Code 12955 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITYWHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 

The Steven W, Reiss Trust Dated 
Mays, 1998 





ADDRESS 

1574 W Alexis Ave. 
Anaheim, CA 92802 




PHONE 



PROPERTY TYPE 


Other (Duplex) 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

2 


FORM REV Pending 
Page 1 of 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 1 • 


I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
January 1, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

On or about Janu^ 2017, due to my disability Jmental/physical], I submitted a reasonable accommodation to 
Respondent^^^^equesting the mold in my unit be removed because it was exacerbating my condition. On or 
about February 2017. a mold specialist came out and determined the mold damage was extensive and major tear 
out and repairs needed to be done. I was moved to a hotel, which the landlord reluctantly paid, while the mold in 
my unit was removed. I moved back in to my unit after the repairs were made, but I quicklvnoliced that the mold 
was not properly removed and was merely painted over, We reported this to Respondent HjjBetting her know 
that my reasonable accommodation request was not properly addressed. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
August 1,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 
Denied equal terms and conditions 

PARTICULARS _ 

On or about late August, 2017,1 received a 60-day notice to vacate from Respondent I believe this notice 
was in retaliation for being vocal about the mold and for requesting reasonable accommodation due to my 
disability. 


FORM REV Pending 
Page 2 of 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


Hcuiing 


DFEH NUMBER 


• Allegation 3- 

I allege that I EXPERIENCED 

Discriminalion 

ON OR BEFORE 


September 11, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 


Disability (physical or mental) 

AS A RESULT, I WAS 

Denied equal terms and conditions 

PARTICULARS 

On or about September 11, 2017, we were notified that an unlawful detainer was 


filed by Respondent 



- Allegation 4 • 

I ALLEGE THAT I EXPERIENCED 

Discrimination 

ON OR BEFORE 

November 8, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS 
Evicted 

PARTICULARS 

On or about Novembers, 2017. I was evicted by Respondents believe I was ultimately 

evicted for being vocal about the mold issue in my unit and for requestin^^easonable accommodation. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters f believe them to be true. 

OR COMPLAINANT’S LEGAL REPRESENTATIVE: DATE; 

Dec 27.2017 



FORM REV Pending 
Page 3 of 3 




IJATe Op CAU~rPMA J 3jW HOUSaTg Af^itLy _ 

Department OF Fair Employment & Housing 

2218 Kaixsn Onve. Suite 100 I Elk Grove I CA I 95758 

(800) 884-16841 TDD (600) 700-2320 

hop //WWW ctfeh.cagov I eriai. contactcenter^ijfeh.ca.gov 


Director KEVIN kjsk 


December 22, 2017 



Via [First Class Main FEm 


RE: Request to Ap prove Comi 
DFEH Number; I 

The Kelly Armstrong Revocable Inter Vivos Trust. Dated February 23, 2012 et al. 



The enclosed draft complaint is the result of your interview with me. Please read the proposed 
complaint carefully. If you agree with the language, please sign and return the complaint via mail, 
email or fax. If you do not approve of the language on the complaint, do not sign it; instead, contact 
me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 1-888- 
519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as we 
cannot begin our investigation until we have received your signed complaint. The law requires that a 
complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from the date 
of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Departments privacy policy and the 
California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 


CoaIo/ lZu&ajtcOAA3y 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 






Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant address phone 



TYPE OF DISCRIMINATION AND LAW 
Governmenl Code 12955 & 12955.7 


NAMED IS THE EMPLOYER. PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

The Kelly Armstrong Revocable Inter 63 Central Ave. 

Vivos Trust, Dated February 23, 2012 Sausalito, CA 94965 



PROPERTY TYPE 

ADDRESS WHERE VIOLATION 
OCCURRED 

NO. OF UNITS 

Apartment 


2 


FORM REV Pending 
Page 1 of 3 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



* Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 

Harassment 

ON OR BEFORE 

August 27, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Oisabiirty (physical or mental) 

AS A RESULT, I WAS 

PARTICULARS 

On or about August 2 7. 2017,1 told Respondent^^^^Hl had a mental disability. Upon learning of my 
disability, Respondent to make more inquiries and insinuations about my disability. 


• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
September 11,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 

PARTICULARS 

On or about September 11. 2017.1 received a harassing email from Respondent a link to a news 

article concerning my disability and a message stating. '*32 days anc^oun^g" [a countdown to the day I would be 
moving out]. Also on or about September 11, 2017, ^^^Pondent||||H me an email threatening me. She 

asked me what I was willing to pay her to resolve what she thougn^we^ohe was trying to mtlmidat^e with 
knowledge she had of my past and background concerning my mental disability. Respondent |||||||||||||^ever 
gave me a concrete amount I owed. I believe she was trying to extort more money from me by insinuating she 
could divulge my medical history and my past. 


FORM REV Pending 
Page 2 of 3 



STATEQf rjmF^S A 







Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation 3 • 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
September 18. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS 


PARTICULARS 

On or about September 18, 2017, Respondent 

I mignras^( 


pl^^ medications for your condition and migf 


started to harass me and treat me different upon learning of my disability. 


ent me an email stating, “you have been prescribed 
e diagnosed as schizophrenic*. Respondent 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perju^ under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANTS LEGAL REPRESENTATIVE: DATE: 

Dec 23,2017 


SIGNATURE OF COMPLAINANT 



FORM REV Pending 
Page 3 of 3 




STATg OF CALTQBSiiAJ anrr t-tni.emg _ 

Department of Fair Employment & Housing 

2216 Kausen Drive. Suits 100 I Elk Grove I CAI 95758 

(BOO) B64-1684 I TDD (600) 70C-2320 

hnp //www dfeh ca gov I email: contact.center^dfeh.ca.gov 


3CH F CVIlK">r. RRnA^M_.T 

C'irectci^ke\/i^k;sh 


February 16,2018 



Via [First Clas 


RE: Request to Ap prove Complaint 

^^^^^^|Friendship Mar^or, Inc. et al. 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 ef seq. 

Thank you for your cooperation. 


Sincerely, 


Ca/ilcb l^juAalai/L^ 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 




STATF fi r C^—IfQfiMA ,Ai^3fc aa.jZQGai.£DgLS&Ldi:; aa.atJ Housing Aflyic y _ 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 



type of discrimination and law 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER. PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

Friendship Manor. Inc. 6647 El Colegio Rd. (805) 968-0771 

Goleta,CA 93117 



AGENT FOR SERVICE ADDRESS 

for Service for 6647 El Colegio Rd. 

Tnenosm^Wanor, Inc. Goleta, CA93117 


PHONE 


PROPERTY TYPE 


Condominium 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

200 


Page 1 of 2 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 1 • 

I allege that I EXPERIENCED 
Discrimination 
ON OR BEFORE 
October 1.2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability {physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

On or about October. 2017.1 submitted a reasonable accommodation to Respondent ^^^lequesting that I be 
allowed to keep the window air conditioner due to my disability [physicalj. Respondenl^^^Bfailed to engage in 
an interactive process even though I provided him my doctor's note. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
January 1,2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 
Evicted 

PARTICULARS 

a. On or about November. 2017, RespondentB^^served me with an eviction notice and a letter stating that I 
was being evicted for having a window air conoillon^ I believe I was being discriminated because of my 
reasonable accommodation request and medical need for an air conditioner. 


b. On or about January 2018, I was evicted by Respondent 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

Signature of Complainant or Complainant's Legal Representative: DATE: 

Feb 16,2018 



Page 2 of 2 





Department of Fair Employment & Housing 

2218 Kausen Dnva, Suite 100 I Elk Grove I CA I 95758 

(BOO) BB4-1684 (Vowe) I (800) 700-2320 (TTY) | California 6 Relay Service at 711 

hRpi/Avww dfeh.ca.gov 1 Email: oontact.centar($dfah.ca. 90 v 


GC: P.\Q 5-rrA'N JR 

Director kevinkism 


July 27. 2018 




RE: Request to Ap 
DFEH Number 


A p (yjOV^Amended 


Dear 


Complaint 


We have amended your complaint. Please read the proposed amended complaint 
carefully. If you do not approve of the language on the complaint, do not sign it; instead, 
contact me within ten (10) calendar days to discuss your concerns. If you agree with the 
language, please sign and return the amended complaint as soon as possible. We must 
receive the signed complaint before it can be investigated. My mailing address is; 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at lezlie.cannon@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please note the information you provide is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely. 


Lezlie Cannon 

Staff Services Manager I 

916-585-8154 

lezlie.cannon@dfeh.ca.gov 
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^W^Ta^I Amended Complaint of Discrimination Under the Provisions of the 

California Fair Employment And Housing Act 


DFEH NUMBER 


HUD NUMBER 


complainant 


address 


PHONE 


TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 


ADDRESS 


PHONE 


R and J. Scott Living Trust Dated 
April 4, 2007 


715 N. Central Avenue #300 
Glendale. CA 91203 


PROPERTY TYPE 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 


Apartment 


Fite Date: August 8» 2017 
Amended 


Page 1 of 3 
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Amended Complaint of Discrimination 
California Fair Employment 


Under the Provisions of the 
And Housing Act 


dfeh number hud number 



• Allegation • 

I ALLEGE THAT I EXPERIENCED 
Discrimindtion 
ON OR BEFORE 
March 2 . 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

The Complainant is disable^^efine^v the federal Fair Housin^c^je 

Respondents are^^^^^^K^ropertyl^nager],^^H^^^H^|property Manager], 
of David N. Schultz, Inc.], David N, Schultz, Inc. [Property Management Company] and Park Encino, LLC 
[Owner]. 

The Complainant moved to the subject property in or around 03/2015, believing it to be smcAe-free. However, as 
the Complainant soon learned, the subject properly was not, in fact, smoke-free, and upon complaining to the 
Respondents, floor-plan schematic signs were placed around the subject property indicating smoking 
designations for individual units. 

On or around 07/28/2016, new tenants moved into a unit adjacent to the Complainant's, only for her to discover 
that they were smokers. On 03/02/2017, on behalf of the Complainant, a local fair housing agency submitted to 
separate doctor's letters to the Respondents, each of which identified the Complainant as an individual with a 
disability, explained that her disabilities were exacerbated by the exposure to second-hand smoke, and reiterated 
the Complainant* s request for a reasonable accommodation to address the smoking at the subject property. As 
her complaints to the Respondents went ignored, she began to deposit half of each month's rent into escrow. 
Aside from a one-month period in v^ich it appeared the smoker was gone, the Complainant deposited half of rent 
into escrow until in or around 04/2017, when the smoker seems to have left the subject property. 

The Complainant alleges that the Respondents intimidated her, stonewalled her and stalled, and made the 
process overly and unnecessarily burdensome, Finally, in or around 04/2017, the Complainant sent the 
Respondents a letter requesting compensation for the loss of the use of her home as a result of the smoking. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


File Date: August 8, 2017 
Amended 


Page 2 of 3 




SlATg ^ f’-fti iPnPNH. tLta neii-, (:ari^ijnc< l-tousn ^ _ _ -X5“S Um/l 

Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER HUD NUMBER 





LAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: 

Jul30,2018 


DATE: 


File Date: August 8, 2017 
Amended 


Page 3 of 3 





ST AI -OF.CA-XQfthlAie 


i flftt Houan q enc/ 


Department of Fair Employment & Housing 

2218 KaUMO Drive. Suite 100 I Etk Grove ICA \ $5753 

800-884-1084 t TOO 600-700-2320 

www.dfeh ca gov I email; contact csnter@dfeh.ca,9ov 


DIRECTOR KEVIN KISH 


November 14, 2017 



RE: Notice of Complaint 




This notice confirms that you have filed a housing inquiry and have been interviewed by a 
Department of Fair Employment and Housing representative. You must approve, sign and 
return the complaint before it can be investigated. If you do not approve the language on the 
complaint, please do not sign the complaint; instead, contact me to discuss your concerns. If 
you do not return the signed complaint within S days, your inquiry will be closed and no 
further action will be taken. 

Please return the signed complaint using the Adobe EchoSign electronic signature. If you need 
further assistance, please feel free to contact the toll free telephone number at (800) 884-1684 
with any questions you may have. 

Please note that the information you provided is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 




Nora Baltierrez-Moreno 
Consultant II 
661 - 395-2562 

nora.baltierrez-moreno@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 


California Fair Employment and Housing Act 


PROPERTY TYPE 
Apartment 

I ALLEGE THAT I EXPERIENCED 


HUO NUMBER 

ADDRESS WHERE VIOLATION OCCURED NO. OF UNITS 

Discrimination 


ON OR BEFORE July 26, 2017 

BECAUSE OF MY ACTu^ OR PERCEIVED Disability - [physical or mental] 

AS A RESULT, I WAS Denied reasonable accommodation 

STATEMENT OF FACTS 

I- On April 26, 2017,1 was denied reasonable accommodatio n while residing in my two bedroom apartment 
located at propertvn^r^partmenUomplex with 

and is owne^y^^^^^^^^^^^Ban^manage^^BL Property^^f^^^^^^^^roperty Manager 
and Berkeley Housing Authority (HA),Director,^^^■^^^^■Housin^epresentative and 

Housing Representative. II. I believe tna^wa^ented reasonable accommodation due 
to my disability. This is a violation of Government Code section 12965 (a). My belief is based on the following: A. 
On April 12, 2017,1 informed the respondent that I needed reasonable accommodation due to my disability, 
specifically, I needed a 24 hour pe^a^n^ever^av^er week live-ln aide. B. On April 26, 2017, \ was denied 
reasonable accommodation by^^^^^^^^^^^B^dniinistrative Assistant. C. On June 6, 2017,1 
presented a letter from my primary care provider confirming my need for reasonable accommodation. This was 
my second request for reasona ble accommodat ion. D. On June 27, 2017, the decision to deny me reasonable 
accommodation was upheld by^^^^^^^lOirector. 



FORM REV 7/2015 
Page 2 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 



HUD NUMBER 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 



t or Complainants Legal Representative; 


Date. 

Nov 14» 2017 


FORM REV 7/2015 
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COMPLAB^T OF DISCRIMINATION UNDER THE PROVISIONS OF THE 

California Fair Employment and Housing Act 



nUf'MfMSri, 


eOMPLAIN.A-NHS) 



AnORBS? PH(^« 



OTHER AOGRIEYED VARnfcS 


TYi^ or D!S<:R;MfN.\TfO>i AKU LAW 
HarassmeEt or Retaliation - 12955 f 


f'^/xMcO THE EMPLOYBR, PEKSr>f<. AGEMCY. OROANiZATK^N OR GOYbKi^MENr t:t-riTTY WHO L'aX'KiAJiVAreU AUAINST MF 

RESPONDENT ADDRESS 

Viatage Chateau, LP 325 N McDowell Blvd Petaluma California 94954 


Chateau And 

USA Properties Fund 


ADDRESS 

3200 Douglas Blvd., Suite 200 Roseville California 
9566] 


imOKE 


CO-FtESHONDEKTf?: 



ADDS ESS 




PHCWF 



USA Miildfamily Management, Inc. 3200 Douglas Blvd., Suite 200 Roseville California 

AKA USA Properties 95661 


(916) 773-6060 


FORM REV 7/2015 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment and Housing Act 






PROrHKiy TY^t 
Apartment 


AD[>R1:S1' WUrRK V'fOLATKTiN 


Nu OF i.^>:rrs 

75 


l A^lJiOFi TH.\T J EXPERjeNttD 


Retaliation 


ON OK aiTORE 


HKrAUSfOt- MV ACfti^LOP. PERCtilVEO 


August 29, 2017 

Disability • [pliysical or mental] 


A la^srn. I 


ST ATT^MF'^T OF FACTS 


Following the serving of my DFEH complaint o n Februar 
been subjected to retaliation while residing at 
The 70-umt property is an apartment buii^ 

Properties Fund Inc, The manager is 


14. 2017. and continuing. I believe 




Vintage Chateau, LP and Managed by USA 


1 believe 1 am being subjected to retaliatory acts in the form of violation notices and subjected to unequal 
terms and conditions because of my engagement in a protected activity. On October 31,20161 filed a 
housing complaint with DFEH on the basis of denial of reasonable accommodation. I believe that based 
on this cojnplaint, I have been subjected to icLalJtiLury actions. This is violation ofQoverameni Code 
section 12955 (0. My belief is based oo the following: 

a. On March ^ maintenance man came to clean my kitchen floors. Prior to this, 

the manager,me an email verifying the date and time and telling me to 
completely clear the floors in tlie area or the work would not be performed. I and my son, moved the 
furniture into the living room, including a table and chairs and left. ^V*hcn we returned we were notified 
by the maintenance man that the manager had performed a walk-through at that time. 

b. During the first week of May 2017,1 received a lease violation notice frorn^^m^lstating 
that the path to the windows was blocked by furniture. Upon further investigation, I was informed that 
there is Qo provision ii^h^e^e that was violated, and instead that we had broken first a lax code, and 
later, a building code.^^^^|stated that a pathway must be kept clear to the windows and that if there 
was an earthquake or ofiier emergency, she would not have been able to reach us. I infonncd^^^^l 
that the furniture was there temporarily due to the cleaning, that no one was in the unit at the time, and 
that the building code is used by contractors and therefore should not apply to tenants. Despite these 
reasons, 1 was told that [ must sign and return the lease violation notice. I signed che violation ‘hinder 
duress”. 

Since then, I have spoken with other tenants who also have ftimiture located in front of their windows 
who have not received any notices of lease violation. 


c. J have kept records of the emails exchanged between 
retaliation for the Fair Housing complaint 1 submittedTo 


nd me as 1 believe this is in 
on October 31, 2016. 


d. of the maintenance persons on the property, also continues to use toxic chemicals in 

im^^unon areas that exacerbate my medical conditions. This occurred during the period preceding 


FORM REV 7/2015 
Page 2 





my housing complaint filed on October 31,2016 and continuing. I believe that this is also in retaliation 
of filing a complaint of housing discrimination. 


FORM REV 7/2015 
Page 2 
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DiRiCTO® KEVIN KiSH 



Department of Fair Employment & Housing 

221B Kausen Drive. Suae 100 ] Elk Grove I CA I 95753 
<800) 884*1684 I TOO (BOO) 700-2320 
hap7/www.ofeh.ca.9ov I emaH; contact centengdrah ca gov 


March 21, 2018 



Via Email: 



RE: Request to Appj 

^^^^•i^oronado Square, LP et al. 


Dear 


The enclosed draft complaint is the result of your interview with me on February 8, 2018. 
Please read the proposed complaint carefully. If you agree with the language, please sign 
and return the complaint via Adobe EchoSign electronic signature. If you do not approve of 
the language on the complaint, do not sign it; instead, contact me to discuss your concerns. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 


If your inquiry is closed and you would like to appeal the decision, you may submit a written 
request within 10 days of the closure date to DFEH, Supervisor Colleen Janatpour, 2218 
Kausen Drive, Suite 100 Elk Grove, CA 95758, colleen.ianatDQur@dfeh.ca.aov or by calling 
(510)789-1040. 


Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

£meeceia SicwtM 
Lareeceia Harris 
Staff Services Analyst 
510-789-1051 

lareeceja.harns@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant 


address 


PHONE 


TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code§51,etseq. 

NAMED IS THE EMPLOYER. PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 
Coronado Square, LP 


ADDRESS 

230 S Coronado St. #41 
Los Angeles, CA 90057 


PHONE 
(213) 387-5426 


Unger & Associates 


13347 Ventura Blvd Ste. 201 
Sherman Oaks, CA 91423 


(818) 783-4969 


AGENT FOR SERVICE 

gent for Service for 
oronado Square, LP 


ADDRESS 

100 So. Citrus Ave 
Los Angeles, CA 90036 


PHONE 


gent for Service for 13347 Ventura Blvd Ste. 201 
Unger & Associates Sherman Oaks, CA 91423 


(818) 783-4969 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH number 



• Allegation 1 • 

I ALLEGE THAT I EXPERIENCED 

Diecrimination 
ON OR BEFORE 
August 28. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 


From April 2017 through August 28, 2017, f was denie^easonabl^ccommodations/intera^^ while 

residing my one-bedroom apartment located 

is owned by Coronado Square. LP and managed by Unger & Associates, Inc. and its employee | 

|The subject property has 40 units. My rental amount is $1539.00. 


In early spring 2017, the City of Los Angeles instructed place a padlock on the entrance gate 

becaus^^as broken. After the padlock was placed orntTriad^ reasonable accommodation request asking 
repair the gate lock to allo^i^^nter the pool areas closest to my door to accommodate my 
disability. This request was denied and to engage in an interactive process. 


Fror^pri! 2017 through August 28, 2017,1 made a reasonable accommodation request to the manager.I 


_ fo allow me to have a closer parking space to accommodate my disability (physical).! 

she would need to look into it, but never did. In May 2017,1 was aware that there were availaE 


or moved out and 


and I asked again for a closer parking space. However,_ 

trade spaces with me. From May and August 2017, my neig 
#31, which was closer to my back door and accommodated my disability. However, 
was not allowed to park in this parking space, thus continuing t o deny my request 


told me 
le parking spaces 


old me to ask another tenant if she would 


This denial exacerbated my disability. In addition 


aantousethe parking space 
^^^^^frotified me that 
To^^ToseT parking space. 


failed to engage in an interactive process. 


This is a violation of Government Code. Section 12955, Subdivision (a) and Civil Code 51 of the Unruh Act. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH number 



- Allegation 2- 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
May 1, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Subjected to discriminatory statements/advertisement 

PARTICULARS 

In or aroundMay 2017, I was subjected to discriminatory statements in regards to my disability 
(physical) Whe^^iadMhe reasonable accommodation request to have a closer parking space 

to accommodat^js^isability.^^^^^^Bsaid, "you do not look disabled and what is your problem". In addition, 
in May 2017, ^^^^^^tated "how are you able to work in the flower bed planting flowers if you are disabled". 

This is a violation of Government Code, Section 12955, Subdivision (a) and Civil Code 51 of the Unruh Act. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is Ime and correct of my own knowledge, except as to matters stated on my infotmation and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL 



REPRESENTATIVE: 

Mar 27,2018 


DATE: 
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Housing Discrimination Complaint 


Case Number: 

1. Complainants: 



2. Complainant Representatives: 


DFEH Matter 



Date Filed: June 2.2017 


3. Other Aggrieved Parties: 


4. The following is alleged to have occurred or is about to occur: 

« FaUure to make reasouable accommodation 

• Discriminatory refusal to rent 

5. The alleged violation occurred because of: 

• Handicap 

6. Address and location of the property in question (or if no property is involved, the 
city and state where the discrimination occurred): 

Cambridge Square Apartments 



7. Respondents: 

RECEIVED 
JIJN 0 9 2017 

Depertnont erf Fiit Employmenl& Hoysing 
Efl( Qrov9 


H&L Property Management 
4304 Redwood Highway Ste. 200 
San Raftiel, CA 94903 







Rifkind Law Group 

100 Drakes Landing Road, Suite 260 

Greenbrae, CA 94904 


The following is a brief and concise statement of the facts regarding the alleged 
violation: 

Complainan^^^^^|is ^isablc^e^n. Respondents are H&L Manageimi^ 
Co. (Management Company)^^^^^^^|;Man.ager) and their 
Complainant alleges Respondents have refused to accommodate her disabilities. 

In late September 2016, Complainant's medical provider altered her mental health 
medication, which on December 20,2016 resulted in a manic episode on the properly 
where she created noise, and someone called the police. As a result, the complainant 
was hospitalized. When she returned home from the hospital, she found a Three-Day 
Notice to Quit. 

5, 2017, there was an altercation between Complainant and Respondent 
^^^^Hwhicb resulted in Complainant being arrested and charged with false 
imprisonment (Complainant has since been admitted to a pretrial diversion 
program). Respondents issued Complainant a notice terminating her tenancy on 
January 16, 2017. 

On Marchs, 2017, Complainant’s attorney at Sonoma County Legal Aid submitted a 
reasonable jutcommodation request asking Respondents to rescind the notic e due to the 
aforementioned events being caused by her disability. Respondent ^^^^enied the 
request on March 20,2017. Subsequently^omplainant submitted more detailed 
accommodation request to Respondent^^^^n April 14,2017. Respondent 
denied the request, but offered to extend Complainant’s tenancy until May 31,2017. 
Complainant sought as.sistanc^ron^ait Housing Advocates of Northern California, 
who explained to RBspondent|^^phat an extension did not meet Complainant’s 
need, and followed up with furtnc^erification of Complainant’s disabilities. This 
included a letter from her medical provider stating that the Complainant’s med.ication 
has since stabilized, that she did not pose a threat to others, and that in his opinion, 
tlierc was little likelihood the December and January events would occur again in the 
future. Complainant also offered to abide by a behavioral agreement. Despite 
intervening medical treatment to address Complainant's behavior, Respondent 
has continued to deny Complainant’s request to allow her to remain a tenant. 


The most recent date on which the alleged discrimination occurred: 
May 19.2017 . and is continuing. 


19. Types of Federal Funding Identified: 


11. The acts alleged in this complaint, if proven, may constitute a violation of the 
following sections: 

804f3B, and 804a or f of Title VIII of the Civil Rights Act of 1968 as amended by the 
Fair Housing Act of 1988. 



Please sign and date this form: 


I declare under penalty of perjury that I have read this complaint (Including any 
attacliments) and that it is true and correct. 

^losloon _ 

Date 



NOTE: HUD WILL FURNISH A COPY 
OR ORGANIZATION AGAINST WHOM 


OF THIS COMPLAINT TO THE PERSON 
IT IS FILED. 


Housing Discrimination Complaint 


Case Number: 

1. Complainants: 

2 . Complainant Representatives: 

3. Other Aggrieved Parties: 

4. The following is alleged to have occurred or is about to occur: 

• Failure to make reasonable accommodation 

• Discriminatory refusal to rent 

5. The alleged violation occurred because of: 

• Handicap 

6. Address and location of the property in question (or if no property is involved, the 
city and state where the discrimination occurred): 

7. Respondents: 

H&L Properly Management 
4304 Redwood Highway Ste. 200 
San Rafael, CA 94903 








Rifkind Law Group 

iOO Drakes Landing Road, Suite 260 

Grccnbrae, CA 94904 


The following is a brief and concise statement of the facts regarding the alleged 
violation: 


Complainant^^^^^^B^ n disable^ec^n. Respondents arc H&L Management 
Co. (Management Company),^^^|HH(Managcr) and their attorney, | 
Complainant alleges RcspondcntHiav^cru^d to accommodate her disabilities. 


In lace September 2016, Complainant’s medical provider altered her mental health 
medication, which on December 20,2016 resulted in a manic episode on the property 
where she created noise, and someone called the police. As a result, the complainant 
was hospitalized. When she returned home from the hospital, she found a Three-Day 
Notice to Quit. 


On Januar y 5, 2017, there was an altercation between Complainant and Respondent 
^^^^fwhich resulted in Complainant being arrested and charged with false 
imprisonment (Complainant has since been admitted to a pretrial diversion 
program). Respondents issued Complainant a notice terminating her tenancy on 
January 16. 2017. 


On March 5, 2017, Complainant’s attorney at Sonoma County Legal Aid submitted a 
reasonable accommodation reque.se asking Respondents to rescind the noti ce due to the 
aforementioned events being caused by her disability. Respondent ^^^^enied the 
request on March 20,2017. SubsequeiitlvXomplainant submitted more detailed 
accommodation request to Respondent ^^^Jon April 14, 2017. Respondent! 
denied the request, but offered to extend Complainant’s tenancy until May 31, 2017. 
Complainant sought assistanc^ram Fair Housing Advocates of Northern California, 
who explained to Respondent|^^|that an extension did not meet Complainant's 
need, and followed up with further verification of Complainant’s disabilities. This 
included a letter from her medical provider stating that the Complainant's medication 
has since stabilized, that she did not pose a threat to others, and that in his opinion, 
there was little likelihood the December and January events would occur again in the 
future. Complainant also offered to abide by a behavioral agreement. Despite 
intervening medical treutment to address Complainant's behavior, Respondent^^^ 
has continued to deny Complainant’s request to allow her to remain a tenant. 


The most recent date on which the alleged discrimination occurred: 
May 19,2017 , and is continuing. 




10. Types of Federal Funding Identified: 

11, The acts alleged in this complaint, if proven, may constitute a violation of the 
following sections: 

804f3B, and 804a or f of Title VIII of the Civil Rights Act of 1968 as amended by the 
Fair Housing Act of 1988. 


PUas« sigo and date this form: 


I declare under penalty of perjury that 1 have read this complaint (Including any 
attachments) and that it Is true and correcti 

^io^ioon _ 

Date 


NOTE: HUD WILL FURNISH A COPY OF THIS CO^fPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST WHOM IT IS FILED, 
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Department of Fair Employment & Housing 


2218 Kaifsen OrK«. Suite 100 I Elk Grove f CA I 95756 

(800) e84'1684 I TDD (800) 700-2320 

hdpi/Avww dfeo ca gov I errail: contact center^dfah, ca.gov 


U Ci. fi ROVN N jR 
DiRtCTCR KFVIN AISM 


March 28, 2018 



Via [First Class Mail] fEmail] 


RE: Request to Aporov^Comnlain^^ 
^EE^um be r 

^^^^Dcwen Financial Corporation et al. 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 

You may also return the complaint to me by email at sack.keophimane@dfeh.ca.gov or by fax to 
1-888-519-5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10} calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 



Sack Keophimane 

Associate Governmental Program Analyst 
916-585-7078 

sack.keophimane@dfeh.ca.gov 







Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant address phone 

TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED 1$ THE EMPLOYER. PERSON. AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S} 

ADDRESS 

PHONE 

Ocwen Financial Corporation 

2711 CentervilJe Road, Ste 400 

Wilmington, DE 19808 


Ocwen Loan Servicing, LLC 

1661 Worthington Road, Ste 100 

West Palm Beach, FL 33409 

888-554-6599 


AGENT FOR SERVICE 

Coporation Service Company Which 
Will Do Business in Calrfornia - As 
CSC • Lawyers Incorporation Service 
(Cl 592199), Agent for Service for 
Ocwen Loan Servicing, LLC 


PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 

House 


ADDRESS PHONE 

1661 Worthington Road, Ste 100 
West Pafm Beach, FL 33409 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation - 

I allege that I EXPERIENCED 
Discrimination 
ON OR BEFORE 
March 1, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied loan 

PARTICULARS 

Starting from March 2017, I requested a mortgage loan modification a couple of times from the Relationship 
Management Department (RMD) due to financial hardship, During this time, the RMD denied my application and 
said I did not qualify because job loss was not a hardship. I told the RMD that I was experiencing a financial 
hardship because I lost my job due to a car accident and the injury affected my disability both mentally and 
physically- On January 1, 2018,1 requested another loan modification due to my disability and financial hardship 
and again, my loan modification request was denied. The RMD indicated that I did not qualify based on disability 
even though disability and health related issues were part of the qualification criteria for a loan modification. On 
March 1, 2018, Oewen stopped receiving my mortgage payment. I believe I was denied a mortgage loan 
modification and discriminated based on my disability. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief 
and as to those matters I believe them to be true, 



LEGAL REPRESENTATIVE: 


DATE: 

Mar28,2018 
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Cocaiinief 3fefV]iips ano ^encv 


Department of Fair Employment & Housing 


2216 Kausftn Drive. Suite 100 I £IK Grove I CA I B57S8 
(600) 864-1664 I TDD <800) 700-2320 
hrtpy/wwwdfeh ca gov I email: cont8Ct.center@dreh.oa.gov 


r“AV JND DRI-M s JK 
OIRCCTOR KEVIN KISH 


January 29, 2018 



Via [First Class Mail 



RE: Request to Ap prove Complain 
DFEH N 


imber_ 

leachport 



ottages Homeowners Association et al. 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at mario.anzaldua@dfeh ca gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


COMPLAINANT 


ADDRESS 


PHONP 



PROPERTY TYPE 

Condominium 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 

30 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH number 



- Allegation • 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
July 21, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied access or services to accommodations or facilities 

PARTICULARS 

a. On or around April 26, 2017, we made a reasonable accommodation request to Respondent Beach Cottages 
Homeowners Association and Respondent Tandem Property Management asking them to allow me to park in the 
guest parking space due to my disability. We provided them proof of my DMV handicap placard to support my 
request for a reasonable accommodation, 

b. On or around May 14, 2017, Respondent Beach Cottages Homeowners Association and Respondent Tandem 
Property Management denied my request to park in the guest parking space. 

c. On or around July 21,2017, Respondent Beach Cottages Homeowners Association and Respondent Tandem 
Property Management conditionally approved my request, allowing me to par1< in the guest parking space only 
until September 30, 2017. 

d. On or about the beginning of September, 2017,1 submitted another reasonable accommodation request for the 
Respondents to extend my reasonable accommodation and grant me a parking space in the guest parking lot 
indefinitely while I reside at the subject property. The Respondents continue to deny my reasonable 
accommodation request. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE; DATE: 

{{Dte_es_:signer1; 

date}} 
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Department of Fair Employment & Housing 


2218 Kausen Drive. Suite 100 I Elk Grove I CAI 95758 
(000) 884-1684 I TOO (800) 700^2320 
ht^p7^Wl•.dfeh.ca gd»v I emaH contactcenter^dfeh.ca.gov 


I- u. iv-.n 6RC.SW_H 
D'PFCTOR KbVTN KISM 


ApriM, 2018 



RE: Request to Approve Amended Complaint 
DFEH Number:! 

Jumberl 

IBRE Alameda/MF Property Owner LLC et al. 



Dear 




We have amended your complaint based on the changes you requested. Please read the 
proposed amended complaint carefully. If you do not approve of the language on the 
complaint, do not sign It; instead, contact me within ten (10) calendar days to discuss 
your concerns, if you agree with the language, please sign and return the amended 
complaint as soon as possible. We must receive the signed complaint before it can be 
investigated. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 


You may also return the complaint to me by email at mario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917, 


Please note the information you provide is subject to the Department’s privacy policy and 
the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


HUD NUMBER 


complainant 


ADDRESS 


PHONE 


TYPE OF DISCRIMINATION AND LAW 

Government Cod© § 12955 
Civil Code § 51, etseq. 

NAMED IS THE EMPLOYER. PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) ADDRESS 

BRE Alameda/MF Prc^erty Owner 222 S Riverside Plaza Suite 2000 
LLC Chicago, IL 60606 


PHONE 


FPI Management, Inc. 


800 Iron Point Rd. 
Folsom, CA 95630 


(916) 357-5300 


Lincoln University Extensions 
Housing 

KW Alameda, LLC 


401 15th St, 
Oakland, CA 94612 

151 S. El Camino 
Beverly Hills, CA 90212 


(510) 628-8010 

(310) 887-6400 


AGENT FOR SERVICE 


Agent for Service 
anagement, Inc. 


ADDRESS 

800 Iron Point Rd. 
Folsom, CA 95630 


PHONE 
(916) 357-5312 


File Date: March 12, 2018 
Amended 
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Amended Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


HUD NUMBER 


CSC - Lawyers Incorporating 2710 Gateway Oaks Drive, Suite 

Services, Agent for Service for BRE 150N 

Alameda/MF Property Owner LLC Sacramento, CA 95833 

for Service for 401 15th Street 

Lincoln Universrty Extensions - Oakland, CA 94612 

Housing 


T CORPORATION 818 W Seventh Street, Suite 930 
SYSTEM). Agent for Service for KW Los Angeles, CA 90017 

Alameda, LLC 


PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 


File Date: March 12,2018 
Amended 
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March 


SlAlLQr.t 


and MOLSing Ag ancy 


Department of Fair Employment & Housing 


221d Kauseo Driv«. SuKe 100 I Elk Grove I CA I 9S758 

(800) 884'1684 I TOO (800) 700-2320 

http7/www dfeh.ca qov T erriail: contact center^dfeh ca gov 


14, 2018 



SO-.r->M-.aFr \lliN-r. EKCANjK 
LRfcCTOS KfcV'N ■<SH 



RE: Request to ApproveComolaint 
DFEHNumber: 

|park I Spectrum LLC et al. 


Dear 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; Instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 1- 
888-519-5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 


Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 


Ca/ildf 'RmAoIcowi 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 





/Of^ . AiOtinesa Consumer J 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 


COMPLAINANT 


ADDRESS 


PHONE 



AGENT FOR SERVICE ADDRESS PHONE 

CSC - Lawyers Incorporating Service 251 Little Falls Dr. 

(C1592199), Agent for Service for Wilmington, DE 19808 

Park I Spectrum LLC 

CSC - Lawyers Incorporating Service 251 Little Falls Dr. 

(Cl 592199), Agent for Service for Wilmington, DE 19808 

The Irvine Company Apartment 
Communities, Inc. 


PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 



* Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
October 1. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Oisabiiity (physical or mentai). Source of income 
AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disabiiity or medicai condition 
PARTICULARS 

a. Or or about May 26, 2017, due to my disability (physical) and source of income (SSI), I submitted a reasonable 
accommodation request to leasing agent asking that I be allowed to pay rent on the 3"^ Wednesday of every 
month. The agent collected a $3400.00 deposit plus the first month’s rent, approved my rental application and 
verbally accepted my reasonable accommodation request. I moved into my unit within 36 hours of having my 
rental application approved. 

b. On or about early-July 2017,1 received a 3-day notice to pay or quit. I spoke to management regarding the 
reasonable accommodation request that had been In place for me to pay the 3™ Wednesday of every month. 
Management advised that it was not written on the lease but that they would look into it. On the 3'^ Wednesday of 
July, I paid my rent plus the late fee and complained that the $75 late fe© was causing me hardship. 

c. Or or about early-August 2017, \ received a 3-day notice to pay or quit. I again spoke to management and 
reminded them of my reasonable accommodation request, On the 3^ Wednesday of August, I paid my rent plus 
the late fee and complained that the $75 late fee was causing me hardship. 

d. On or about early-September 2017,1 received a 3-day notice to pay or quit. I again spoke to management and 
reminded them of my reasonable accommodation request. On the 3"^ Wednesday of September, I paid my rent 
plus the late fee and again complained that the $75 late fee was causing me hardship. 

e. On or about October 18 2017, Management rejected my rent payment and advised that an eviction had been 
filed. Management would accept my rent payment only if I paid an additional $600 for legal fees. Additionally, they 
requested that I provide proof of my SSI status and that I receive my SSI check on the 3'^ Wednesday of each 
month. 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 2 - 

I allege that I EXPERIENCED 
Discrimination 
ON OR BEFORE 
December 14, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental):Source of income 
AS A RESULT, I WAS SUBJECTED TO 

Evicted 

PARTICULARS 

Or or about December 14, 2017,1 was evicted due to my reasonable accommodation request and source of 
income. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my infonriation and belief, 
and as to those matters I believe them to be true. 



PMPLAINANT OR COMPLAINANT’S LEGAL REPRESENTATIVE: 

Mar 14.2018 


DATE: 
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Department of Fair Employment & Housing 

2218 Kausen Drive. Suite 100 I Elk Grove J CA I 95756 

(600) 684-1684 1TDO (600) 700<2a20 

http://www dfeh.ca. 90 v I emad. cDniact.centBn^dfen.ca.^ov 


3Cv:K.NCJ EPfc^i ifjn.~ panvjN ic 
C RECTOR KSVTNK'SH 


December 19, 2017 




RE: Request to Approve Complaint 




The enclosed draft complaint is the result of your interview with me. Please read the 
proposed Unruh complaint carefully. If you agree with the language, please sign and return 
the complaint via mail, email or fax. If you do not approve of the language on the complaint, 
do not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 

You may also return the complaint to me by email at mari 0 .an 2 aldua@dfeh.ca.gov or by fax to 
1-888-519*5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely. 

Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

marlo.anzaldua@dfeh.ca.gov 







Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


DFEH NUMBER 



complainant address phone 



type of discrimination and law 

Civil Code 51. et seq 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 



• Allegation - 

I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 

complainant 

Complainant was denied full and equal accommodations, advantages, facilities, privileges, or services by a 
business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 
protected basis. 

ON OR BEFORE 

12/5/2017 12:00:00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental): Sex/Gender; Sexual orientation 

AS A RESULT, I WAS SUBJECTED TO 

Denied Full or Equal Accommodations. Advantages, Facilities, Privileges, or Services by a Business 

Establishment - Including both Private and Public Entities 

PARTICULARS 

a. On orabout July 2, 2017, Respondent jjmaskecl me to get rid of my Emotional Support Animal [ESA], She 
was aware I had an ESA when I moved in. 

b. On orabout July 4, 2017, Respondent ^^|came to my house and kicked my ESA. She again insisted I get 
rid of my ESA. 

c. On or about July. 6, 2017,1 provided my doctor’s note prescribing my ESA. Respondent^^^efuses to 
engage with me with my reasonable accommodation request and insists she does not likes dogs and to get rid of 
it. 

d. On or about July 10, 2017, Respondent ^^Hcalled me a ‘punk a” f‘g°. 


FORM REV Pending 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


OFEH number 



e. On or about December 5, 2017, to this day RespondentBHBjefuses to address my work orders in retaliation 
for asking for a reasonable accommodation for my ESA. In doing so, she is hoping I move out sooner. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters i believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

Dec 20,2017 



FORM REV Pending 
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Department of Fair Employment & Housing 


2218 Kausen Drive. Sule 1001 Elk Grove I CA 105758 

(800) 884-1684 I TDD (800) 700-2320 

http//W)Mw dfeh ca gov I etnal contact.center^feh.ca.gov 


-.:y.'f RRri\A« p 
DIRcCTCn KEVIN KISH 


March 2, 2018 



RE: Request to 

Reseda Park, L.P, et al. 


Dear 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefuliy. If you agree with the ianguage, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My maiiing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possibie as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 


Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


CoaIo/ IZu&alcOA/Cy 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 


complainant 


ADDRESS 


PHONE 


TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER. PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT'S) 
Reseda Park, L.P. 


ADDRESS 

5150 Overland Ave. 
Culver City, CA 90230 


PHONE 
(818) 345-2490 


GK Management Co.. Inc. 


5150 Overland Ave. 
Culver City, CA 90230 


(310) 280-5084 


AGENT FOR SERVICE 


for Reseda Park, LP. 


gent for Service 


ADDRESS 

5150 Overland Ave. 
Culver City, CA 90230 


PHONE 


gent for Service 
for GK Management Co., Inc. 


5150 Overland Ave. 
Culver City, CA 90230 


PROPERTY TYPE 


Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 1,2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 

PARTICULARS 

a. On or about October 2016, due to my disability [physical], I submitted a reasonable modification request to 
management requesting that the flooring in my unit be replaced, specifically the transition strip that divides the 
kitchen and living area. Respondents failed to engage in an interactive process and my request went ignored. 
This same reasonable modification request was originally submitted and ignored in 2015, after I suffered a 
devastating fall caused by the faulty installation of the above-mentioned transition strip. 

b. On or about November 2017, due to my disability [physical], I submitted a reasonable accommodation request 
to management requesting that the moldy cabinets in my unit be replaced. Respondents denied my request. 


- Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
February 1, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Age (40 and over); Disability (physical or mental); National Origin (includes language restrictions) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

On or about February 2017, due to my disability [physical], I again submitted a reasonable modification request to 
management requesting that the flooring in my unit be replaced, specifically the transition strip that divides the 
kitchen and living area. Respondents did not immediately comply with my request and only did so when I 
contacted Code Enforcement about the issue. It took management approximately 25 months to address my 
reasonable modification request. I believe I was denied equal terms and conditions due to my NaUonat Origir) 
[Persian], Age, and Disability. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the Slate of California that 
the foregoing is true and cotreot of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

Mar2,2018 
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Department of Fair Employment & Housing 

2218 Kausen Drive. Suite 100 I Elk Grove I CA I 95756 

(600) 8e4>1664 I TDD (800) 700-2320 

hllp.//www.dfeh.ca.gov I email: contact center<gdteh ca.gov 


DRECTCR KEVIN KtSM 


December 21,2017 



Via FFirst Class Main TE 



RE: Request to ApDrov^omDlaint 

^^^|The Steven W. Reiss Trust Dated May 8, 1998 et ai. 



The enciosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign It; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 


You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 
1-888*519«5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one {1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


DFEH number 



COMPLAINANT 



PHONE 

TYPE OF DISCRIMINATION AND LAW 
Civil Code 51, et seq 


ADDRESS 



NAMED IS THE EMPLOYER. PERSON, AGENCY. ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S} 

The Steven W. Reiss Trust Dated 
May 8, 1998 





ADDRESS 

1574 W Alexis Ave. 
Anaheim, CA 92802 




PHONE 



FORM REV Pending 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


DFEH NUMBER 



- Allegation 1 • 

I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 

complainant 

Complainant was denied full and equal accommodations, advantages, facilities, privileges, or services by a 
business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 
protected basis. 

ON OR BEFORE 
1/1/2017 12:00:00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied Full or Equal Accommodations, Advantages, Facilities, Privileges, or Services by a Business 

Establishment - Including both Private and Public Entities 

PARTICULARS 

On or about January 2017, due to my disability [mental/physical], I submitted a reasonable accommodation to 
Respondent Reiss requesting the mold in unit be removed because it was exacerbating my condition. On or about 
February 2017. a mold specialist came out and determined the mold damage was extensive and major tear out 
and repairs needed to be done I was moved to a hotel, which the landlord reluctantly paid, while the mold in my 
unit was removed. I moved back in to my unit after the repairs were made, but I quickl^ioticed that the mold was 
not properly removed and was merely painted over. We reported this to Respondent ^^Hetting her know that 
my reasonable accommodation request was not properly addressed 


• Allegation 2 - 

I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 
COMPLAINANT 

Complainant was denied full and equal accommodations, advantages, facilities, privileges, or services by a 
business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 
protected basis. 

ON OR BEFORE 
8/1/2017 12:00:00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied Full or Equal Accommodations, Advantages, Facilities, Privileges, or Services by a Business 

Establishment - Including both Private and Public Entities 

PARTICULARS 

On or about late August, 2017,1 received a 60-day notice to vacate from Respondent^^^|l believe this notice 
was in retaliation for being vocal about the mold and for requesting reasonable accommodation due to my 
disability. 


FORM REV Pending 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


jnfuP 


DFEH NUMBER 



- Allegation 3 - 


I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 
COMPLAINANT 

Complainant was denied full and equal accommodations, advantages, facilities, privileges, or services by a 
business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 
protected basis. 

ON OR BEFORE 

9/11/201712:00:00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 


Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 


Denied Full or Equal Accommodations, Advantages, Facilities, Privileges, or Services 
Establishment - Including both Private and Public Entities 


PARTICULARS 


by 


a Business 


On or about September 11, 2017, we were notified that an unlawful detainer was filed 


by Respondent 



• Allegation 4 - 

I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 
COMPLAINANT 

Complainant was denied full and equal accommodations, advantages, facilities, privileges, or services by a 

business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 

protected basis 

ON OR BEFORE 

11/8/2017 12:00;00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental] 

AS A RESULT, I WAS SUBJECTED TO 

Denied Full or Equal Accommodations. Advantages, Facilities, Privileges, or Services by a Business 

Establishment - Including both Private and Public Entities 

PARTICULARS 

On or about November 8, 2017,1 was evicted by Respondents believe I was ultimately 

evicted for being vocal about the mold issue in my unit and for requesting a reasonable accommodation. 


FORM REV Pending 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


□FEH number 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the taws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


SIGNATURE OF CO MPLAINANT OR COMPLAINANT’S LEGAL REPRESENTATIVE: 

Dec 27,2017 



DATE: 


FORM REV Pending 
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Department of Fair Employment & Housing 

^)o i isl iVii Kausen Onve. Suite 100 1 Elk Grove I CA I 95758 

Snk^J^JS 684-1684 I TOO (800) 700-2320 

hnpi/Awww dfeh.ca gov I emal contact center@dfeh.ca.gov 


i^v=hn:)R gr ^VLiNcn \ei 

DIRECTOR KEVIN KiSH 


December 22, 2017 


Via fPirst Class Mail 


IL^uFIIII 



RE: Request to Approve Complaint 




WP Overland Court Apartments, LP et al. 


Dear 


The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, 
do not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 
1-888«519*5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 






Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


DFEH NUMBER 


COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 
Civil Code 51, et seq 


NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENT(S) ADDRESS PHONE 

WP Overland Court Apartments, LP 310 N Westfake Blvd. #210 

Westlake Village, CA 91362 



Buckingham Property Management 2170 N Winery Ave. (559) 452-8250 

Fresno, CA 93703 


AGENT FOR SERVICE ADDRESS PHONE 

for Service for 310 N Westlake Blvd. #210 
WP Overland Court Apartments, LP Westlake Village, CA 91362 

Agent for Service 2170 N Winery Ave. 

for Buckingham Property Fresno, CA 93703 

Management 


FORM REV Pending 
Page 1 of 2 
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Complaint of Discrimination Under the Provisions of the 
California Unruh Civil Rights Act 


DFEH NUMBER 



• Allegation • 

I ALLEGE THAT THE RESPONDENT TOOK THE FOLLOWING ADVERSE ACTIONS AGAINST THE 
COMPLAINANT 

Complainant was denied full and equal accommodations, advantages, facilities, prlvlldges, or services by a 
business establishment of one or more Fair Employment and Housing Act (which incorporates Civil Code 51) 
protected basis. 

ON OR BEFORE 

7/17/201712:00:00 AM 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied Full or Equal Accommodations. Advantages, Facilities, Privileges, or Services by a Business 
Establishment - Including both Private and Public Entities 

PARTICULARS 

On or about July 17, 2017,1 was denied rental due of my Emotion^^^^^U^nimal [ESA]. Although I had all the 
proper documentation for my ESA, property manager Respondent failed to engage in an interactive 

process and staled that under no circumstances were pets allowed. I went through a lengthy application process, 
including an interview on or about May 17, 2017, where there had been no mention of pets not being allowed. 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT S LEGAL REPRESENTATIVE: DATE: 

Dec 28,2017 



FORM REV Pending 
Page 2 of 2 
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D SECTOR KEVN KISn 


March 30, 2018 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is; 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at cat1a.rubalcava@dfeh.ca.gov or by fax to 1- 
888-519-5917. 

Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act. Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Ca/t/a^ 

Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address 


TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 

NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 



PHONE 



RESPONDENT(S) address phone 

Williams Family Trust 6520 Platt Ave, #253 

West Hills, CA 91307 



property type 

Apartment 


address where violation 
occurred 



no. of units 

8 


Page 1 of 2 
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Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



- Allegation - 

I allege that I EXPERIENCED 
Discrimination 
ON OR BEFORE 
January 5, 2018 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Denied equai terms and conditions 
PARTICULARS 

hNamscrimin|te^^nst and denied equai terms and conditions at the subject 
^^^^^^^^^^^HTh^ubiec^moeity is an 8 unit apartmenUDuildin^wni 
and managed by trustee ^^^^^^|and onsite manager, n|||||||||||m 

On or about December 31, 2017, the day before I was to move in, I was infonried I was being denied rental of unit 
due to my Emotional Support Animal (ESA). 

On or about January 5. 2018, after further discussions with management, I was allowed to move in with the 
condition that my monthly rent would go up from approximately $2245.00 to $2390,00 because of the my ESA. 
Prior to signing, the lease verbiage was revised to replace all mentions of “pef with “service dog”. 

I believe I was discriminated against and denied equal terms and conditions because of my need for an ESA and 
as a result, my monthly rent went up. 


property | 
jd by the Williams Family Trust 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 


OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

Apr 4,2018 


SIGNATURE OF COMPLAINANT 
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S’ATF flF CoiajfTW.SflfVtce&ano Ho usuia Aggngv _ 

Department of Fair Employment & Housing 

2216 Kausen Drive. Suite 100 I Elk Grove I CA I 9575B 

{BOO) 864-1 $64 I TDD (600) 700'2320 

Mipy/www.dfeti.ce.gov I email: contact.center^dfeh ca gov 


ELMUK^G BRCMiUB. 
DJReC'CR KFV1NKI5H 


April 12, 2018 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove, CA 95758 

You may also return the complaint to me by email at carla.rubalcava@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 


Sincerely, 


Cct/Joy lijuAcdcaA/<i 


Carla Rubalcava 

Associate Governmental Program Analyst 
(916) 585-8143 
carla.rubalcava@dfeh.ca.gov 








Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


OFEH NUMBER 


COMPLAINANT ADDRESS PHONE 



TYPE OF DISCRIMINATION AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 

RESPONDENTIS) ADDRESS PHONE 

Shaun-T/CIP Fair Oaks, LLC 30012 Ivy Glenn Drive, Ste. 200 

Laguna Niguel, CA 92677 


AGENT FOR SERVIC E ADDRESS PHONE 

for 30012 Ivy Glenn Dr., Ste. 200 

Service for Shaun-T/CIP Fair Oaks, Laguna Niguel, CA 92677 

LLC 

PROPERTY TYPE ADDRESS WHERE VIOLATION NO. OF UNITS 

OCCURRED 

gs-i- 
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and Mol 


iing^^ericr 



-QLS ino. L'lYlA 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH number 



• Allegation 1 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 12. 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (ph^ical or mental) 

AS A RESULT, I WAS SUBJECTED TO 
Subjected to discriminatory statements/advertisement 
PARTICULARS 



I ted against and subjected to discriminatory statements at 
due to rn^menta^isability. The Respondents are owner, Shaun-T/CIP Fair 
}aks. LLC and onsrte property manager 


On or about NovembeMZ 2017,1 experienced a mental health crisis, as a restJ^^y mental disability, and 
sought Respondent HI for help. Instead of coming to my aid, Respondent |||||||nade a video recording of 
my mental state arKicallea me crazy, weird, and stupid. The police were calleJan^was taken to the psychiatric 
ward. 


• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental); Association with someone of a protected class 
AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 


agains^n^enied equal terms and conditions at| 

...lue to^^^JmentaMisability. The Respondents are owner, Shaun-T/CIP Fair Oaks, 

LLC and onsite property manager,' 


On or about November 15. 2017, only days after| 
incurable three-day notice to vacate. 


I mental health crisis, management issued u$ an 


On or about November 15 through 30, 2017, we received harassing text messages from Respondent 
statements such as, but not limited to, "we don’t want you here" and "your time is up”. Additionally, Respondent 
would seek u$ out at the property to confront us and to force us to leave. 

On or about November 30, 2017^^ecided to vacate the subject property due to the ongoing harassment and 
discrimination from Respondent 


We believe we were discriminated against and asked to vacate due to| 
health crisis that occurred on November 12, 2017. 


lental disability and her mental 
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STATE Of CAUrOR MA I = J4irgs^ CarSJiTBf SeiviLtss dru HouSiClfljaQfllt#_^_ l-XSig U't-H 

Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation 3 * 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
November 30, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 

Disability (physical or mental); Association with someone of a protected class 
AS A RESULT, I WAS SUBJECTED TO 
A hostile living environment 
PARTICULARS 


W^wgr^agssgr^najnst an 
LLC and onsite property manager 


On or about November 15. 2017, only days after| 
incurable three^day notice to vacate. 



to a hostile living environment at_ 

entai disability. The Respondents are owner, 


aun-l 


-arr oaks, 


lental health crisis, management issued us an 


On or about November 15 through 30, 2017, we received harassing text messages from Respondent^^^|with 
stateme nts such as, but not limited to, "we don't want you here" and "your time is up". Additionally, Respondent 
vould seek us out at the property to confront us and to force us to leave. 


On or about November 30, 2017^^ecided to vacate the subject property due to the ongoing harassment and 
discrimination from Respondent 


We believe we were harassed and subjected to a hostile living environment due to 
her mental health crisis that occurred on November 12, 2017. 



entai disability and 


SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my infonmatlon and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANTS OR COMPLAINANTS’ LEGAL REPRESENTATIVE: DATE: 

Apr 16,2018 


Apr 16,2018 
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Housing Dlscriinmalion Complaint 


1. Complainants: 

2. Complainant Representatives: 


Date Filed: February 8, 2018 


3. Other Aggrieved Parlies: 


The following is alleged to have occorre<l or is about to octur: 

• Discnmtnatory terms, conditions, privileges, or services and facilities 

• Failure to make reasonable accommodaiion 

The alleged violation occurred because of: 

• Handicap 


Address and location of the properly in rjucstion (or if tio properly is involved, the 
City and !»late where the discriminalion occurred); 


7. Respondents: 


I 


Viliaa^ruh^l^k Honieowncis' Association 
Agent for Service of Process 
3l5Diablo Rd Ste 221 
Danville, CA 94526 


RECEIVED 

FEB 1 5 2018 

Department or Fair Empioymeni & Housing 
£lk Grove 






Vil laRc in the Pa rk Homeowners' Association 
Agent for Service of Process 
3I5Diablo RclSlc22J 
Danville, CA W526 


DNJ Property Managemeni Services, be. DBA Common Interest Mnnagcrrient 
Scivjcg^^^^^ 

c/o^^^^^^|Agcni for Service of Process 
3l5Dbblo RdSie 221 
Danville, CA 94526 


DN/ Property Management Services, Inc. DBA Comnton Intcrcsl Management 
Se rvices 

for Service of Process 

315 Diablo RdSle 221 
Danville, CA 94526 


The following is a brief and concise statement of the facts regarding the alleged 
violation: 

ComplainajU is^^^^^^^^BComplalrvant is a disabled person ^s derincd by the 
federal Fair Housing Act. Respondeius are DNI Propejty Matiagcnient Sei viccs^n^ 
DBA Common Interest Management Services (HOA management company), 
MkHOA manage ment agent), Village in the Park Homeowners' Association (HOA), 

President). 

Complainant's disabtUly makes her sensitive to chemicals, including the fumes from 
nwst paints. Exposure to paint fumes results in Complainant experiencing a severe 
rash, respiratory problems, nauseous ness, digestive problems, and puts her at risk of 
death. 

b 2012, (he Complainant requested, and the Respondent HOA accommodated, 
Complainant's request for a reasonable accommodalion to have her unit painted using a 
specific paint called Mystic, which docs not exacerbate Complainani's disabilities. In or 
around Novcotber 2017. Complainant learned that all of the units within the HOA 
would again be painted. Complainant then sent Re.spondents a reque.st for a reasonable 
accommodation to again have the interior of her unit painted using Mystic, and she 
additionally requested that her front door not be painted because it would rake months 
for the fumes to dissipate from the door, and the exposure tothefunws^uld 
exacerbate her disability. Shortly after the lelte^/a^cni|^^^^^^^^|ncountcrcd 
Complainant while she wa.s in her garage^^^^^^^Hskedtospeakto 
Complainant in the street with other indivjSuat^ronun^anagemenc company. 
Complainant asked about her request to use the special paint, and mentioned that she 
had sevei’al cans of leftover paint from the last painting in 2012 that might be useable if 


they wanted ii. 


I informed her (hat he was awjire of her request, but did 
not want to discuss it. Coniplainan^skciU^ave a sit-down meeting wiili the HO A 
Board regarding the issue. bur^^^^^|clenfed the requesL 


On January 22,2018, Kespondcnls posietl a nolice on Complainane’s unit slating that 
slw wa-s forbnlden from speaking to any of tlie workers, including painters. 
Respondents have not sra:cd when Complainant’s unit will be painted, but Complainant 
learned on January 3 i. 20)8 that paiiuing work has begun on the homes near her 
property. To date. Respondents have not responded to Complainant's request for an 
accommodation. 


9. The most recent date on which the alleged disci iminatiou occurred: 

January 22.2018 , and is continuing. 

10. Types of Federal Funding Identified; 

11. The acts alleged in this complaint, if proven, may constitute a violation of the 
following sections: 


804b or f, and 804f3B of Title VJII of the Civil Rights Act of 1968 as amended by die 
Fair Housing Act of 1988. ^ 


Please sign and date this form: 


I declare nnder penalty of perjnry that I have read this complaint (Incladlag nay 
attachments) and that it Is true and correct 





Date 


NOTE: HUD WILL FURNISH A COPY OF TTOS COMPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST WHOM H IS FILED. 


RECEIVED 

PE 6 0'8 20!a 


DepL of Fair Emptoymerrt A HouBlrro 
Lob AngeloB Rog^nal Offlno 


19:43:3fi 2018-02-02 Eaaien) 


Housing Discrimination Complaint 


Case 

1. Complainants: 

2» Complainant Representatives: 

3. Other Aggrieved Parties: 


4. The following is alleged tu have occurred or is about to occur: 

• Discriminatory terms, conditions, privileges, or services and facilities 

• Failure to make reasonable accommodation 

5. The alleged violation occurred because of: 

• Handicap 








Villag^jHh^ark Homeowners' Association 
Agent for Service of Process 
315 Diablo Rd Ste 221 
Danville. CA 94526 

DNJ Property Management Services, Inc. DBA Common Intere.st Management 
Scrvicc^^^^^ 

Agent for Service of Process 
3l5Diablo Rd Ste 221 
Danville, CA 94526 


DNJ Property Management Services, Inc. DBA Common Interest Management 
Service^^^^^ 

for Service of Process 

315 Diablo Rd Ste 221 
Danville, CA 94526 


The following U a brief and concise statement of the facts regarding the alleged 
violation: 


Complainant i‘ 


_Complainant is a disabled person as defined by the 

federal Fair Housing Act. Respondents are DNJ Property Management Services, Inc. 
|Common Interest Management Services (HOA management company)^^| 
(HOi^nanagement agent), Village in the Park Homeowners' Association (HOA), 


and 


I (HOA President). 


Complainant's disability makes her sensitive to chemicals, including the fumes from 
most paints. Exposure to paint fumes results in Complainant experiencing a .severe 
rash, respiratory problems, naiiseousness, digestive problems, and puts her at risk of 
death. 


In 2012, the Complainant requested, and the Respondent HOA accommodated, 
Complainant's request for a reasonable accommodation to have her unit painted using a 
speciHc paint called Mystic, which does not exacerbate Complainant's disabilities. In or 
around November 2017, Complainant learned that all of the units within the HOA 
would again be painted. Complainant then sent Respondents a request for a reasonable 
accommodation to again have the interior of her unit painted using Mystic, and she 
additionally requested that her front door not be painted because it would take months 
for the fumes to di.ssipate from the door, and the exposure tothefumeswpuld 
exacerbate her disability. Shortly after the lette^a^jenL^^^^^^^ncuuntered 
Complainant while she was in her garage.^^^^^^^laskcrU^pealno 
Complainant in the street with other individuals from the management company. 
Complainant asked about her request to use the special paint, and mentioned that she 
had several cans of leftover paint from the last painting in 2012 that might be useable if 


they wanted il. I 
not want to discuss it. Complaj 
Board regarding the issue, but 


informed her that he was aware of her request, but did 
inan^ske^^avc a sit-down meeting with the HOA 
the reque.st. 


On January 22, 2018, Respondents posted a notice on Complainant’s unit stating that 
she was forbidden from speaking to any of the workers, including painters. 

Respondents have not slated when Complainant's unit will be painted, but Complainant 
learned on January 31,2018 that painting work has begun on the homes near her 
property. To date, Respondents have not responded to Complainant’s request for an 
accommodation. 


9. The most recent date on which the alleged discrimination occurred: 

January 22,2018, and is continuing. 

10. Types of Federal Funding [dentified: 

11. The acts alleged in this complaint, if proven, may constitute a violation of the 
following sections: 

804b or f, and 804f3B of Title VIII of the Civil Rights Act of 1968 as amended by the 
Fair Housing Act of 1988. 


Please sign and date this form: 


I declare onder penalty of perjury that I have read this complaint (inclnding any 
attachments) and that it is true and correct 


t)ate 

NOTE: HU© WILL FURNISH A COPY OF THIS COMPLAINT TO THE PERSON 
OR ORGANIZATION AGAINST WHOM IT IS FILED. 




^AI£.^XAUEQBK A I Rianft&s. COf.ajfnerSe fMcei and HOuiJig Agency_ 

Department of Fair Employment & Housing 

22ia Kausen Dnve. Suite 100 I Elk Grove I CA I 95766 

(BOO) B84-16B4 I TDD (600) 700-2320 

http/iSvww.dfeh.ca.gov I emal. contact.cefleriSldfeh.ca.gov 


:d<*L‘,dg bros’.n jFi 

CIRfcCTOH KtVlN KISH 


December 28. 2017 



RE: Request to ApDrov^omolaint 

u m be r 

^^Hlhe Giers Family Associates LLC et al. 


Dear! 



The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it; instead, contact me to discuss your concerns. My mailing address is: 


Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 


You may also return the complaint to me by email at mario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department’s privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 





Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 


mario.anzaldua@dfeh.ca.gov 




5 aflO rou aina Agor^ij 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEK NUMBER 


complainant address PHONE 



TYPE OF DISCRIMINATION AND LAW 

Government Code§ 12955 
Civil Code § 51, et seq. 


NAMED IS THE EMPLOYER, PERSON, AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENT(S) 

ADDRESS 

PHONE 

The Giers Family Associates LLC 

156 Hall Dr. 

Ortnda, CA 94563 


Satellite Management Co 

1010 East Chestnut Ave. 

(714) 558-2411 


Santa Ana, CA 92701 


AGENT FOR SERVICE ADDRESS PHONE 

for 1010 East Chestnut Ave. (714) 558-2411 

Service for Satellite Management Co Santa Ana, CA 92701 


H^^^I^HAgent for Service 156 Hall Dr. 

for The Giers Family Associates LLC Orinda, CA 94563 


PROPERTY TYPE 
Apartment 


ADDRESS WHERE VIOLATION 
OCCURRED 


NO. OF UNITS 

78 
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STATg Of nAUFPi^MIA ' h.iffjir:e% and »<ou^ing 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



• Allegation - 

I ALLEGE THAT I EXPERIENCED 
Discrimindtion 
ON OR BEFORE 
September 1, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT. I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

a. On or about July 7 2017, while signing my new lease, I asked Respondent^^^^f or a rea$onay^^_ 
accommodation. I needed a shade on my balcony because of my disability [Physical]. Respondent 

me to not even bother submitting an accommodation request since it would be automatically denied. 

b. On or about August 14, 2017,1 submitted my reasonable accommodation request in writing alon^wjtjimy 
doctor's note since my symptoms had exacerbated. My request went unanswered: Respondent^^^^^efused 
to engage with me in my reasonable accommodation request. 


c. On or about mid September, 2017,1 submitted another reasonable accommodation request for the 
policies to be changed to allow for my reasonable accommodation to be granted. Again, Respondent 
refused to engage with me in my reasonable accommodation request. 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint I am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

SIGNATURE OF COMPLAINANT OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE: 

Dec 28,2017 
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STATE Of CALIFO RNIA tEirttni> Consjrtef Services and Huutntg Agrn:y _ _^___ 

Department of Fair Employment & Housing 

22ieKausen Drive, Suite 100 I &kGravel CA [9S7SS 
$00^94-1694 I TDD 9M'700-2320 
www.dfeh.ca.gov I emei. contaclcenten^eh.ca.oov 


November 3, 2017 


GOVERNOR SOiflJND a BR01AH JR. 

DIRECTOR KEVIN KISH 



Via email: 



RE: Request to Approve Comolain^^^^ 

DFEH Matter Number: 

Authority Of The City Of Los Angeles (HACLA) 

D e a r 

This notice confirms that you have filed an inquiry and have been interviewed by a 
Department of Fair Employment and Housing (DFEH) representative. You must 
approve, sign and return the complaint before it can be investigated. If you do not 
approve the language on the complaint, please do not sign the complaint; instead, 
contact me to discuss your concerns. If you do not return the signed complaint within 
10 days, your inquiry will be closed and no further action will be taken. 

Please return the signed complaint by mail to DFEH, 2218 Kausen Dr. Suite 100 Elk 
Grove, CA 95758 or by email to the email address below or by fax to 888-519*5917. 

Please note that the information you provided is subjected to the Department’s privacy 
policy and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely. 


Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mano.anzaldua@dfeh.ca.gov 




I 


COMPLAINT OF DISCRIMINATION 
BEFORE THE STATE OF CALIFORNIA 
DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING 
Under the California Unruh Civil Rights Act 
(Civ. Code, §51) 


Complaint of 


DFEH No. 


lainant. 



vs. 


Housing Authority Of The City Of Los Angeles 
(HACLA), Respondent. 

2600 Wilshire Blvd. 

Los Angeles, CA 90057 

Co-Respondent 

Housing Authority Of The City O Los Angeles 
(HACLA) 

2600 Wilshire Blvd. 

Los Angeles, CA 90057 


ousing Authority 
(HACLA) 

2600 Wilshire Blvd. 

Los Angeles, CA 90057 


Co-Respondent 
he City Of Los Angeles 


THE PARTICULARS ARE: - 

1-alleges that respondent took the following adverse 
actions against complainant. Complainant was denied full or equal 


-2- 



accommodations, advantages, facilities, privileges, or services by a business 
establishment, including both private and public entities because of one or more 
Fair Employment and Housing Act (which incorporates Civil Code section 51) 
protected basis: Disability - [physical or mental]. 

2, My belief is based on the following: 


a. On or about January 4, 2017, I requested a reasonable accommodatiorWor a 3 
bed^m dwelling to accommodate for our live-in aid to Respondents 

The Respondents refused to engage with me in the reasonable 
accommodation interactive process. They have refused to answer to my calls and 
emails; to this day I still do not have an answer to my request. 


3, Com 



eside in the City of 


-3- 


VERIFICATION 

am the Complainant in the above complaint. I have 
read the above complaint and know its contents. I declare under penalty of perjury 
under the laws of the State of California that the above is true and correct of my own 
knowledge, except as to those matters alleged on information and belief, which I 
also believe to be true. 



Signature of Complainant or Complainant's legal Representative: Date: 




I QmsuTTfir.S 


Department of Fair Employment & Housing 


2218 Kausen Driva. Suite 100 I Elk Grove I CA I 95758 

( 800 ) 884-1664 I TDD ( 600 ) 700.2320 

httpy/www.dfeh ca gov I email: contact center@dreh.ce.gov 


£ix'jn: ci 

CIklCTO? K=' 


February 2. 2018 



Via [First Class Mail 



RE; 


Dear 

The enclosed draft complaint is the result of your interview with me. Please read the 
proposed complaint carefully. If you agree with the language, please sign and return the 
complaint via mail, email or fax. If you do not approve of the language on the complaint, do 
not sign it: instead, contact me to discuss your concerns. My mailing address is: 

Department of Fair Employment and Housing 
2218 Kausen Dr. Suite 100 
Elk Grove. CA 95758 




You may also return the complaint to me by email at mario.anzaldua@dfeh.ca.gov or by fax to 1- 
888-519-5917. 


Please return the signed complaint or contact me with your concerns as soon as possible as 
we cannot begin our investigation until we have received your signed complaint. The law 
requires that a complaint be filed within one (1) year from the date of the discriminatory act. 

If you do not return the signed complaint or contact me within ten (10) calendar days from 
the date of this letter, your case will be closed. 

Please note that the information you provided is subjected to the Department's privacy policy 
and the California Public Records Act, Government Code section 6250 et seq. 

Thank you for your cooperation. 

Sincerely, 

Mario Anzaldua 

Associate Governmental Program Analyst 
916-585-8153 

mario.anzaldua@dfeh.ca.gov 


GmN JK 
VINKJSM 




STATFfif , BjUlri 


>ir.->s APHHniiti p^ AggrtCv 


■-t3LS.r^ LiVl>* 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



complainant address phone 

TYPE OF discrimination AND LAW 

Government Code § 12955 
Civil Code § 51, et seq. 



NAMED IS THE EMPLOYER, PERSON. AGENCY, ORGANIZATION OR GOVERNMENT ENTTITY WHO DISCRIMINATED AGAINST ME 


RESPONDENTfS) 





ADDRESS 



PHONE 



PROPERTY TYPE 


Other 


ADDRESS WHERE VIOLATION 
OCCURRED 



NO. OF UNITS 

11 


- Allegation 1 ■ 

I ALLEGE THAT I EXPERIENCED 
Harassment 
ON OR BEFORE 
March 8, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

PARTICULARS 


a. On or abouyd|||k&J||U|equested a reasonable accommodation for 
Respondents^^^^^^^^Bnocked my request to my face. Respondent 
brought up her background as an investigator, and she stated that she knew 
anyone could gel an ESA these days, including her. 


a 

wnei 


Uonal support animal [ESA]. 

_Insinuated I was lying. She 

ler people were lying. She said 
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siAitof: 


' Sy/i ces dna Mousing AuaiLy 


Ho.s 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


UruLi: 


DFEH NUMBER 



b- On Of about March 8, 2017,1 received a long email from the Respondents with ESA definitions and threats of 
what could legally happen to someone who is lying or submitting false requests. 


• Allegation 2 - 

I ALLEGE THAT I EXPERIENCED 
Discrimination 
ON OR BEFORE 
March 10, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Disability (physical or mental) 

AS A RESULT, I WAS SUBJECTED TO 

Denied reasonable accommodation for a disability or medical condition 
PARTICULARS 

a. On or about March 10, 2017, my doctor submitted my ESA recommendation letter directly to the Respondents. 
The Respondents denied my reasonable accommodation based on the letter not meeting their requirements. 
Later that day, my doctor resent the letter with their requirements. I also sent the letter via certified mail. The 
Respondents failed to engage with me in the interactive process to my reasonable accommodation requests. 


- Allegation 3 • 

I ALLEGE THAT I EXPERIENCED 

Retaliation 

ON OR BEFORE 

October 23, 2017 

BECAUSE OF MY ACTUAL OR PERCEIVED 
Requested or used a disability-related accommodation 
AS A RESULT, I WAS SUBJECTED TO 
Denied equal terms and conditions 
PARTICULARS 

a. On or about the first week of October 23, 2017, in retaliation for requesting and having my ESA. I received a 
very restrictive and different lease from what I had originally signed and what other tenants were receiving. 

b. On or about November, 5,2017,1 responded to management in regards to the differing terms. I was eventually 
provided the standard lease I originally signed. 
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LfT>er Ser^ :as and M&j&ttgAganc/ 


He jar 3 Lrxif: 


Complaint of Discrimination Under the Provisions of the 
California Fair Employment And Housing Act 


DFEH NUMBER 



SIGNED UNDER PENALTY OF PERJURY 

By submitting this complaint 1 am declaring under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct of my own knowledge, except as to matters stated on my information and belief, 
and as to those matters I believe them to be true. 

OR COMPLAINANT'S LEGAL REPRESENTATIVE: DATE; 

Feb 2.2018 
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